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PART I – FINANCIAL INFORMATION



Item 1. Unaudited Financial Statements



FAIR ISAAC CORPORATION
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)
	
	
	
	
	
	
	
	
	
	
	
	

	
	June 30, 2024
	
	September 30, 2023

	 
	(In thousands, except par value data)

	Assets
	
	
	

	Current assets:
	
	
	

	Cash and cash equivalents
	$
	156,043 
	
	
	$
	136,778 
	

	Accounts receivable, net
	437,637 
	
	
	387,947 
	

	Prepaid expenses and other current assets
	37,455 
	
	
	31,723

	Total current assets
	631,135 
	
	
	556,448

	Marketable securities
	42,779 
	
	
	33,014

	Other investments
	1,255 
	
	
	1,223 
	

	Property and equipment, net
	34,128 
	
	
	10,966 
	

	Operating lease right-of-use assets
	26,087 
	
	
	25,703 
	

	Goodwill
	776,714 
	
	
	773,327 
	

	Intangible assets, net
	92 
	
	
	917 
	

	Deferred income taxes
	78,227 
	
	
	59,136 
	

	Other assets 
	118,414 
	
	
	114,547 
	

	Total assets
	$
	1,708,831 
	
	
	$
	1,575,281 
	

	Liabilities and Stockholders’ Deficit
	
	
	

	Current liabilities:
	
	
	

	Accounts payable
	$
	22,489 
	
	
	$
	19,009 
	

	Accrued compensation and employee benefits
	92,731 
	
	
	102,471 
	

	Other accrued liabilities
	57,737 
	
	
	59,478 
	

	Deferred revenue
	149,259 
	
	
	136,730 
	

	Current maturities on debt
	15,000 
	
	
	50,000 
	

	Total current liabilities
	337,216 
	
	
	367,688 
	

	Long-term debt 
	2,104,943 
	
	
	1,811,658 
	

	Operating lease liabilities
	18,420 
	
	
	23,903 
	

	Other liabilities
	77,558 
	
	
	60,022 
	

	Total liabilities
	2,538,137 
	
	
	2,263,271 
	

	Commitments and contingencies
	
	
	

	Stockholders’ deficit:
	
	
	

	Preferred stock ($0.01 par value; 1,000 shares authorized; none issued and outstanding)
	— 
	
	
	— 
	

	Common stock ($0.01 par value; 200,000 shares authorized, 88,857 shares issued and 24,564 and 24,770 shares outstanding at June 30, 2024 and September 30, 2023, respectively)
	246 
	
	
	248 
	

	Additional paid-in-capital
	1,320,717 
	
	
	1,350,713 
	

	Treasury stock, at cost (64,293 and 64,087 shares at June 30, 2024 and September 30, 2023, respectively)
	(5,813,751)
	
	
	(5,324,865)
	

	Retained earnings
	3,765,179 
	
	
	3,388,059 
	

	Accumulated other comprehensive loss
	(101,697)
	
	
	(102,145)
	

	Total stockholders’ deficit
	(829,306)
	
	
	(687,990)
	

	Total liabilities and stockholders’ deficit
	$
	1,708,831 
	
	
	$
	1,575,281 
	


See accompanying notes.
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FAIR ISAAC CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF INCOME AND COMPREHENSIVE INCOME
(Unaudited)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30,
	
	Nine Months Ended June 30,

	 
	2024
	
	2023
	
	2024
	
	2023

	 
	(In thousands, except per share data)

	Revenues:
	
	
	
	
	
	
	

	On-premises and SaaS software
	$
	183,785 
	
	
	$
	172,059 
	
	
	$
	529,633 
	
	
	$
	471,203 
	

	Professional services
	22,614 
	
	
	24,851 
	
	
	63,637 
	
	
	74,348 
	

	Scores
	241,450 
	
	
	201,778 
	
	
	670,447 
	
	
	578,273 
	

	Total revenues
	447,849 
	
	
	398,688 
	
	
	1,263,717 
	
	
	1,123,824 
	

	Operating expenses:
	
	
	
	
	
	
	

	Cost of revenues
	88,225 
	
	
	71,846 
	
	
	258,632 
	
	
	228,221 
	

	Research and development
	44,217 
	
	
	41,455 
	
	
	127,732 
	
	
	118,354 
	

	Selling, general and administrative
	124,881 
	
	
	108,081 
	
	
	340,077 
	
	
	301,234 
	

	Amortization of intangible assets
	275 
	
	
	275 
	
	
	825 
	
	
	825 
	

	
	
	
	
	
	
	
	

	Gain on product line asset sale
	— 
	
	
	— 
	
	
	— 
	
	
	(1,941)
	

	Total operating expenses
	257,598 
	
	
	221,657 
	
	
	727,266 
	
	
	646,693 
	

	Operating income
	190,251 
	
	
	177,031 
	
	
	536,451 
	
	
	477,131 
	

	Interest expense, net
	(26,868)
	
	
	(24,545)
	
	
	(77,123)
	
	
	(71,242)
	

	Other income, net
	3,935 
	
	
	5,301 
	
	
	11,314 
	
	
	7,270 
	

	Income before income taxes
	167,318 
	
	
	157,787 
	
	
	470,642 
	
	
	413,159 
	

	Provision for income taxes
	41,062 
	
	
	29,029 
	
	
	93,522 
	
	
	85,208 
	

	Net income
	126,256 
	
	
	128,758 
	
	
	377,120 
	
	
	327,951 
	

	Other comprehensive income (loss):
	
	
	
	
	
	
	

	Foreign currency translation adjustments
	(4,098)
	
	
	5,072 
	
	
	448 
	
	
	30,005 
	

	Comprehensive income
	$
	122,158 
	
	
	$
	133,830 
	
	
	$
	377,568 
	
	
	$
	357,956 
	

	Earnings per share:
	
	
	
	
	
	
	

	Basic
	$
	5.12 
	
	
	$
	5.16 
	
	
	$
	15.24 
	
	
	$
	13.10 
	

	Diluted
	$
	5.05 
	
	
	$
	5.08 
	
	
	$
	15.01 
	
	
	$
	12.91 
	

	Shares used in computing earnings per share:
	
	
	
	
	
	
	

	Basic
	24,646 
	
	
	24,959 
	
	
	24,743 
	
	
	25,040 
	

	Diluted
	25,015 
	
	
	25,337 
	
	
	25,129 
	
	
	25,399 
	



See accompanying notes.
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FAIR ISAAC CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ DEFICIT
(Unaudited)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Common Stock
	
	Additional
Paid-in-Capital
	
	Treasury Stock
	
	Retained Earnings
	
	Accumulated Other
Comprehensive Loss
	
	Total
Stockholders’ Deficit

	(In thousands) 
	Shares
	
	Par Value
	
	
	
	
	
	
	
	
	
	

	Balance at March 31, 2024
	24,753 
	
	
	$
	248 
	
	
	$
	1,281,577 
	
	
	$
	(5,558,809)
	
	
	$
	3,638,923 
	
	
	$
	(97,599)
	
	
	$
	(735,660)
	

	Share-based compensation
	— 
	
	
	— 
	
	
	42,435 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	42,435 
	

	Issuance of treasury stock under employee stock plans
	7 
	
	
	— 
	
	
	(3,295)
	
	
	601 
	
	
	— 
	
	
	— 
	
	
	(2,694)
	

	Repurchases of common stock
	(196)
	
	
	(2)
	
	
	— 
	
	
	(255,543)
	
	
	— 
	
	
	— 
	
	
	(255,545)
	

	Net income
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	126,256 
	
	
	— 
	
	
	126,256 
	

	Foreign currency translation adjustments
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	(4,098)
	
	
	(4,098)
	

	Balance at June 30, 2024
	24,564 
	
	
	$
	246 
	
	
	$
	1,320,717 
	
	
	$
	(5,813,751)
	
	
	$
	3,765,179 
	
	
	$
	(101,697)
	
	
	$
	(829,306)
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Common Stock
	
	Additional
Paid-in-Capital
	
	Treasury Stock
	
	Retained Earnings
	
	Accumulated Other
Comprehensive Loss
	
	Total
Stockholders’ Deficit

	(In thousands) 
	Shares
	
	Par Value
	
	
	
	
	
	
	
	
	
	

	Balance at March 31, 2023
	25,016 
	
	
	$
	250 
	
	
	$
	1,281,270 
	
	
	$
	(5,110,421)
	
	
	$
	3,157,877 
	
	
	$
	(99,769)
	
	
	$
	(770,793)
	

	Share-based compensation
	— 
	
	
	— 
	
	
	32,995 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	32,995 
	

	Issuance of treasury stock under employee stock plans
	6 
	
	
	— 
	
	
	(1,875)
	
	
	502 
	
	
	— 
	
	
	— 
	
	
	(1,373)
	

	Repurchases of common stock
	(130)
	
	
	(1)
	
	
	— 
	
	
	(98,634)
	
	
	— 
	
	
	— 
	
	
	(98,635)
	

	Net income
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	128,758 
	
	
	— 
	
	
	128,758 
	

	Foreign currency translation adjustments
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	5,072 
	
	
	5,072 
	

	Balance at June 30, 2023
	24,892 
	
	
	$
	249 
	
	
	$
	1,312,390 
	
	
	$
	(5,208,553)
	
	
	$
	3,286,635 
	
	
	$
	(94,697)
	
	
	$
	(703,976)
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Common Stock
	
	Additional
Paid-in-Capital
	
	Treasury Stock
	
	Retained Earnings
	
	Accumulated Other
Comprehensive Loss
	
	Total
Stockholders’ Deficit

	(In thousands) 
	Shares
	
	Par Value
	
	
	
	
	
	
	
	
	
	

	Balance at September 30, 2023
	24,770 
	
	
	$
	248 
	
	
	$
	1,350,713 
	
	
	$
	(5,324,865)
	
	
	$
	3,388,059 
	
	
	$
	(102,145)
	
	
	$
	(687,990)
	

	Share-based compensation
	— 
	
	
	— 
	
	
	109,457 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	109,457 
	

	Issuance of treasury stock under employee stock plans
	212 
	
	
	2 
	
	
	(139,453)
	
	
	17,908 
	
	
	— 
	
	
	— 
	
	
	(121,543)
	

	Repurchases of common stock
	(418)
	
	
	(4)
	
	
	— 
	
	
	(506,794)
	
	
	— 
	
	
	— 
	
	
	(506,798)
	

	Net income
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	377,120 
	
	
	— 
	
	
	377,120 
	

	Foreign currency translation adjustments
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	448 
	
	
	448 
	

	Balance at June 30, 2024
	24,564 
	
	
	$
	246 
	
	
	$
	1,320,717 
	
	
	$
	(5,813,751)
	
	
	$
	3,765,179 
	
	
	$
	(101,697)
	
	
	$
	(829,306)
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Common Stock
	
	Additional
Paid-in-Capital
	
	Treasury Stock
	
	Retained Earnings
	
	Accumulated Other
Comprehensive Loss
	
	Total
Stockholders’ Deficit

	(In thousands) 
	Shares
	
	Par Value
	
	
	
	
	
	
	
	
	
	

	Balance at September 30, 2022
	25,154 
	
	
	$
	252 
	
	
	$
	1,299,588 
	
	
	$
	(4,935,769)
	
	
	$
	2,958,684 
	
	
	$
	(124,702)
	
	
	$
	(801,947)
	

	Share-based compensation
	— 
	
	
	— 
	
	
	89,750 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	89,750 
	

	Issuance of treasury stock under employee stock plans
	218 
	
	
	2 
	
	
	(76,948)
	
	
	17,117 
	
	
	— 
	
	
	— 
	
	
	(59,829)
	

	Repurchases of common stock
	(480)
	
	
	(5)
	
	
	— 
	
	
	(289,901)
	
	
	— 
	
	
	— 
	
	
	(289,906)
	

	Net income
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	327,951 
	
	
	— 
	
	
	327,951 
	

	Foreign currency translation adjustments
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	— 
	
	
	30,005 
	
	
	30,005 
	

	Balance at June 30, 2023
	24,892 
	
	
	$
	249 
	
	
	$
	1,312,390 
	
	
	$
	(5,208,553)
	
	
	$
	3,286,635 
	
	
	$
	(94,697)
	
	
	$
	(703,976)
	


See accompanying notes.
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FAIR ISAAC CORPORATION
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(Unaudited)
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Nine Months Ended June 30,

	 
	2024
	
	2023

	 
	(In thousands)

	Cash flows from operating activities:
	
	
	

	Net income
	$
	377,120 
	
	
	$
	327,951 
	

	Adjustments to reconcile net income to net cash provided by operating activities:
	
	
	

	Depreciation and amortization
	10,012 
	
	
	11,642 
	

	Share-based compensation
	109,457 
	
	
	89,750 
	

	Deferred income taxes
	(19,013)
	
	
	(37,795)
	

	Net gain on marketable securities
	(7,760)
	
	
	(3,854)
	

	Non-cash operating lease costs
	9,686 
	
	
	11,215 
	

	Provision for doubtful accounts
	1,256 
	
	
	1,106 
	

	Gain on product line asset sale
	— 
	
	
	(1,941)
	

	Net loss on sales and abandonment of property and equipment
	428 
	
	
	555 
	

	Changes in operating assets and liabilities:
	
	
	

	Accounts receivable
	(47,683)
	
	
	(65,005)
	

	Prepaid expenses and other assets
	(14,254)
	
	
	(1,487)
	

	Accounts payable
	3,432 
	
	
	(62)
	

	Accrued compensation and employee benefits
	(9,699)
	
	
	(14,931)
	

	Other liabilities
	(18,542)
	
	
	(20,242)
	

	Deferred revenue
	12,046 
	
	
	7,964 
	

	Net cash provided by operating activities 
	406,486 
	
	
	304,866 
	

	Cash flows from investing activities:
	
	
	

	Purchases of property and equipment
	(7,130)
	
	
	(3,169)
	

	Capitalized internal-use software costs
	(11,298)
	
	
	— 
	

	Proceeds from sales of marketable securities
	15,855 
	
	
	4,969 
	

	Purchases of marketable securities
	(17,861)
	
	
	(8,648)
	

	Cash transferred, net of proceeds, from product line asset sale
	— 
	
	
	(6,126)
	

	
	
	
	

	
	
	
	

	Net cash used in investing activities
	(20,434)
	
	
	(12,974)
	

	Cash flows from financing activities:
	
	
	

	Proceeds from revolving line of credit and term loans
	795,000 
	
	
	339,000 
	

	Payments on revolving line of credit and term loans
	(538,250)
	
	
	(265,250)
	

	
	
	
	

	
	
	
	

	Payments on debt issuance costs
	(706)
	
	
	— 
	

	Payments on finance leases
	(1,311)
	
	
	— 
	

	Proceeds from issuance of treasury stock under employee stock plans
	15,680 
	
	
	15,615 
	

	Taxes paid related to net share settlement of equity awards
	(137,223)
	
	
	(75,443)
	

	Repurchases of common stock
	(498,171)
	
	
	(285,158)
	

	Net cash used in financing activities 
	(364,981)
	
	
	(271,236)
	

	Effect of exchange rate changes on cash
	(1,806)
	
	
	9,164 
	

	Increase in cash and cash equivalents
	19,265 
	
	
	29,820 
	

	Cash and cash equivalents, beginning of period
	136,778 
	
	
	133,202 
	

	Cash and cash equivalents, end of period
	$
	156,043 
	
	
	$
	163,022 
	

	Supplemental disclosures of cash flow information:
	
	
	

	Cash paid for income taxes, net of refunds of $836 and $567 during the nine-month periods ended June 30, 2024 and 2023, respectively
	$
	97,281 
	
	
	$
	107,081 
	

	Cash paid for interest
	$
	91,708 
	
	
	$
	86,122 
	

	Supplemental disclosures of non-cash investing and financing activities:
	
	
	

	Purchase of property and equipment included in accounts payable
	$
	132 
	
	
	$
	53 
	

	Unsettled repurchases of common stock
	$
	10,448 
	
	
	$
	4,748 
	

	Finance lease obligations incurred
	$
	11,740 
	
	
	$
	— 
	



See accompanying notes.
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FAIR ISAAC CORPORATION
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
(Unaudited)



1. Nature of Business
Fair Isaac Corporation
Fair Isaac Corporation (NYSE: FICO) (together with its consolidated subsidiaries, the “Company,” which may also be referred to in this report as “we,” “us,” “our,” or “FICO”) is a leading applied analytics company. We were founded in 1956 on the premise that data, used intelligently, can improve business decisions. Today, FICO’s software and the widely used FICO® Score operationalize analytics, enabling thousands of businesses in more than 100 countries to uncover new opportunities, make timely decisions that matter, and execute them at scale. Most leading banks and credit card issuers rely on our solutions, as do insurers, retailers, telecommunications providers, automotive lenders, consumer reporting agencies, public agencies, and organizations in other industries. We also serve consumers through online services that enable people to access and understand their FICO® Scores — the standard measure in the U.S. of consumer credit risk — empowering them to increase financial literacy and manage their financial health.
Principles of Consolidation and Basis of Presentation
We have prepared the accompanying unaudited interim condensed consolidated financial statements in accordance with the instructions to Form 10-Q and the applicable accounting guidance. Consequently, we have not necessarily included all information and footnotes required for audited financial statements. In our opinion, the accompanying unaudited interim condensed consolidated financial statements reflect all adjustments (consisting only of normal recurring adjustments, except as otherwise indicated) necessary for a fair presentation of our financial position and results of operations. These unaudited condensed consolidated financial statements and notes thereto should be read in conjunction with our audited consolidated financial statements and notes thereto presented in our Annual Report on Form 10-K for the fiscal year ended September 30, 2023. The interim financial information contained in this report is not necessarily indicative of the results to be expected for any other interim period or for the entire fiscal year.
The condensed consolidated financial statements include the accounts of FICO and its subsidiaries. All intercompany accounts and transactions have been eliminated.
Use of Estimates
We make estimates and assumptions that affect the amounts reported in the condensed consolidated financial statements and the disclosures made in the accompanying notes. For example, we use estimates in determining the appropriate levels of various accruals; variable considerations included in the transaction price and standalone selling price of each performance obligation for our customer contracts; labor hours in connection with fixed-fee service contracts; the amount of our tax provision; and the realizability of deferred tax assets. We also use estimates in determining the remaining economic lives and carrying values of acquired intangible assets, property and equipment, and other long-lived assets. In addition, we use assumptions to estimate the fair value of reporting units and share-based compensation. Actual results may differ from our estimates.
New Accounting Pronouncements
Recent Accounting Pronouncements Adopted
In October 2021, the Financial Accounting Standards Board (“FASB”) issued Accounting Standards Update (“ASU”) No. 2021-08, “Business Combinations (Topic 805): Accounting for Contract Assets and Contract Liabilities from Contracts with Customers” (“ASU 2021-08”). ASU 2021-08 requires an acquirer in a business combination to recognize and measure contract assets and contract liabilities from acquired contracts using the revenue recognition guidance under Accounting Standards Codification Topic 606, Revenue from Contacts with Customers, in order to align the recognition of a contract liability with the definition of a performance obligation. We adopted ASU 2021-08 in the first quarter of fiscal 2024 and the adoption did not have a significant impact on our condensed consolidated financial statements.
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Recent Accounting Pronouncements Not Yet Adopted
In November 2023, the FASB issued ASU No. 2023-07, “Segment Reporting (Topic 280): Improvements to Reportable Segment Disclosures” (“ASU 2023-07”). ASU 2023-07 expands annual and interim disclosure requirements for reportable segments, primarily through enhanced disclosures about significant segment expenses. The standard is effective for fiscal years beginning after December 15, 2023, and interim periods within fiscal years beginning after December 15, 2024, which means that it will be effective for our annual periods beginning October 1, 2024, and our interim periods beginning October 1, 2025. Early adoption is permitted. We are currently evaluating the impact that the updated standard will have on our disclosures within our consolidated financial statements.
In December 2023, the FASB issued ASU No. 2023-09, “Income Taxes (Topic 740): Improvements to Income Tax Disclosures” (“ASU 2023-09”). ASU 2023-09 requires disaggregated information about a reporting entity’s effective tax rate reconciliation as well as disaggregated information on income tax paid. The standard is effective for fiscal years beginning after December 15, 2024, which means that it will be effective for our fiscal years beginning October 1, 2025. Early adoption is permitted. We are currently evaluating the impact that the updated standard will have on our disclosures within our consolidated financial statements.
We do not expect that any other recently issued accounting pronouncements will have a significant effect on our consolidated financial statements.



2. Fair Value Measurements
Fair value is defined as the price that would be received from the sale of an asset or paid to transfer a liability (an exit price) in the principal or most advantageous market for the asset or liability in an orderly transaction between market participants on the measurement date. The accounting guidance establishes a three-level hierarchy for disclosure that is based on the extent and level of judgment used to estimate the fair value of assets and liabilities.
•Level 1 — uses unadjusted quoted prices that are available in active markets for identical assets or liabilities. Our Level 1 assets were comprised of money market funds and certain marketable securities and our Level 1 liabilities included senior notes as of June 30, 2024 and September 30, 2023.
•Level 2 — uses inputs other than quoted prices included in Level 1 that are either directly or indirectly observable through correlation with market data. These include quoted prices for similar assets or liabilities in active markets; quoted prices for identical or similar assets or liabilities in markets that are not active; and inputs to valuation models or other pricing methodologies that do not require significant judgment because the inputs used in the model, such as interest rates and volatility, can be corroborated by readily observable market data. We did not have any assets or liabilities that are valued using inputs identified under a Level 2 hierarchy as of June 30, 2024 and September 30, 2023.
•Level 3 — uses one or more significant inputs that are unobservable and supported by little or no market activity, and that reflect the use of significant management judgment. Level 3 assets and liabilities include those whose fair value measurements are determined using pricing models, discounted cash flow methodologies or similar valuation techniques, and significant management judgment or estimation. We did not have any assets or liabilities that are valued using inputs identified under a Level 3 hierarchy as of June 30, 2024 and September 30, 2023.
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The following tables represent financial assets that we measured at fair value on a recurring basis at June 30, 2024 and September 30, 2023:
	
	
	
	
	
	
	
	
	
	
	
	

	June 30, 2024
	Active Markets for
Identical Instruments
(Level 1)
	
	Fair Value as of 
June 30, 2024

	
	(In thousands)

	Assets:
	
	
	

	Cash equivalents (1)
	$
	34,569 
	
	
	$
	34,569 
	

	Marketable securities (2)
	42,779 
	
	
	42,779 
	

	Total
	$
	77,348 
	
	
	$
	77,348 
	

	
	
	
	

	September 30, 2023
	Active Markets for
Identical Instruments
(Level 1)
	
	Fair Value as of September 30, 2023

	
	(In thousands)

	Assets:
	
	
	

	Cash equivalents (1)
	$
	23,621 
	
	
	$
	23,621 
	

	Marketable securities (2)
	33,014 
	
	
	33,014 
	

	Total
	$
	56,635 
	
	
	$
	56,635 
	


	
	
	

	


(1)Included in cash and cash equivalents on our condensed consolidated balance sheets at June 30, 2024 and September 30, 2023. Not included in these tables are cash deposits of $121.5 million and $113.2 million at June 30, 2024 and September 30, 2023, respectively.
(2)Represents securities held under a supplemental retirement and savings plan for certain officers and senior management employees, which are distributed upon termination or retirement of the employees. Included in marketable securities on our condensed consolidated balance sheets at June 30, 2024 and September 30, 2023.
See Note 6 for the fair value of our senior notes.
There were no transfers between Level 1, Level 2, and Level 3 of the fair value hierarchy during the quarters and nine-month periods ended June 30, 2024 and 2023.



3. Derivative Financial Instruments
We use derivative instruments to manage risks caused by fluctuations in foreign exchange rates. The primary objective of our derivative instruments is to protect the value of foreign-currency-denominated receivable and cash balances from the effects of volatility in foreign exchange rates that might occur prior to conversion to their functional currencies. We principally utilize foreign currency forward contracts, which enable us to buy and sell foreign currencies in the future at fixed exchange rates and economically offset changes in foreign exchange rates. We routinely enter into contracts to offset exposures denominated in the British pound, Euro, and Singapore dollar.
Foreign currency-denominated receivable and cash balances are remeasured at foreign exchange rates in effect on the balance sheet date with the effects of changes in foreign exchange rates reported in other income, net. The forward contracts are not designated as hedges and are marked to market through other income, net. Fair value changes in the forward contracts help mitigate the changes in the value of the remeasured receivable and cash balances attributable to changes in foreign exchange rates. The forward contracts are short-term in nature and typically have average maturities at inception of less than three months.
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The following tables summarize our outstanding foreign currency forward contracts, by currency, at June 30, 2024 and September 30, 2023:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	June 30, 2024

	 
	Contract Amount
	
	Fair Value

	 
	Foreign
Currency
	
	USD
	
	USD

	 
	(In thousands)

	Sell foreign currency:
	
	
	
	
	
	

	
	
	
	
	
	
	

	Euro (EUR)
	EUR 
	7,900 
	
	
	$
	8,447 
	
	
	$
	— 
	

	Buy foreign currency:
	
	
	
	
	
	

	British pound (GBP)
	GBP 
	8,764 
	
	
	$
	11,100 
	
	
	$
	— 
	

	Singapore dollar (SGD)
	SGD
	5,688 
	
	
	$
	4,200 
	
	
	$
	— 
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	September 30, 2023

	 
	Contract Amount
	
	Fair Value

	 
	Foreign
Currency
	
	USD
	
	USD

	 
	(In thousands)

	Sell foreign currency:
	
	
	
	
	
	

	
	
	
	
	
	
	

	Euro (EUR)
	EUR 
	12,900 
	
	
	$
	13,621 
	
	
	$
	— 
	

	Buy foreign currency:
	
	
	
	
	
	

	British pound (GBP)
	GBP 
	10,700 
	
	
	$
	13,100 
	
	
	$
	— 
	

	Singapore dollar (SGD)
	SGD
	8,569 
	
	
	$
	6,300 
	
	
	$
	— 
	


The foreign currency forward contracts were entered into on June 30, 2024 and September 30, 2023; therefore, their fair value was $0 on each of these dates.
Gains on derivative financial instruments were recorded in our condensed consolidated statements of income and comprehensive income as a component of other income, net, and consisted of the following: 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30,
	
	Nine Months Ended June 30,

	 
	2024
	
	2023
	
	2024
	
	2023

	 
	(In thousands)

	Gains on foreign currency forward contracts
	$
	25 
	
	
	$
	494 
	
	
	$
	386 
	
	
	$
	2,107 
	






4. Goodwill
The following table summarizes changes to goodwill during the nine months ended June 30, 2024, both in total and as allocated to our segments. As of June 30, 2024, there was no accumulated goodwill impairment loss.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Scores
	
	Software
	
	Total

	 
	(In thousands)

	Balance at September 30, 2023
	$
	146,648 
	
	
	$
	626,679 
	
	
	$
	773,327 
	

	
	
	
	
	
	

	
	
	
	
	
	

	Foreign currency translation adjustment
	— 
	
	
	3,387 
	
	
	3,387 
	

	
	
	
	
	
	

	Balance at June 30, 2024
	$
	146,648 
	
	
	$
	630,066 
	
	
	$
	776,714 
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5. Composition of Certain Financial Statement Captions
The following table presents the composition of property and equipment, net and other accrued liabilities at June 30, 2024 and September 30, 2023:
	
	
	
	
	
	
	
	
	
	
	
	

	
	June 30,
2024
	
	September 30,
2023

	 
	(In thousands)

	Property and equipment, net:
	
	
	

	       Property and equipment
	$
	102,302 
	
	
	$
	98,967 
	

	       Internal-use software
	11,298 
	
	
	— 
	

	       Less: accumulated depreciation and amortization
	(79,472)
	
	
	(88,001)
	

	      Total
	$
	34,128 
	
	
	$
	10,966 
	

	
	
	
	

	Other accrued liabilities:
	
	
	

	Interest payable
	$
	7,343 
	
	
	$
	20,770 
	

	Current operating leases
	13,055 
	
	
	16,336 
	

	Other
	37,339 
	
	
	22,372 
	

	     Total
	$
	57,737 
	
	
	$
	59,478 
	





6. Debt
The following table represents our debt at carrying value at June 30, 2024 and September 30, 2023:
	
	
	
	
	
	
	
	
	
	
	
	

	
	June 30,
2024
	
	September 30,
2023

	
	(In thousands)

	Current maturities on debt:
	
	
	

	     Revolving line of credit
	$
	— 
	
	
	$
	35,000 
	

	     The $300 Million Term Loan
	15,000 
	
	
	15,000 
	

	          Current maturities on debt
	15,000 
	
	
	50,000 
	

	Long-term debt:
	
	
	

	     Revolving line of credit
	118,000 
	
	
	265,000 
	

	     The $300 Million Term Loan
	247,500 
	
	
	258,750 
	

	     The $450 Million Term Loan
	450,000 
	
	
	— 
	

	     The 2018 Senior Notes
	400,000 
	
	
	400,000 
	

	     The 2019 Senior Notes and the 2021 Senior Notes
	900,000 
	
	
	900,000 
	

	      Less: debt issuance costs
	(10,557)
	
	
	(12,092)
	

	           Long-term debt
	2,104,943 
	
	
	1,811,658 
	

	           Total debt
	$
	2,119,943 
	
	
	$
	1,861,658 
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Revolving Line of Credit and Term Loans
We have a $600 million unsecured revolving line of credit and a $300 million unsecured term loan (the “$300 Million Term Loan”) with a syndicate of banks that mature on August 19, 2026. Borrowings under the revolving line of credit and the $300 Million Term Loan can be used for working capital and general corporate purposes and may also be used for the refinancing of existing debt, acquisitions, and the repurchase of our common stock. The $300 Million Term Loan requires principal payments in consecutive quarterly installments of $3.75 million on the last business day of each quarter. Interest rates on amounts borrowed under the revolving line of credit and the $300 Million Term Loan are based on (i) an adjusted base rate, which is the greatest of (a) the prime rate, (b) the Federal Funds rate plus 0.5%, and (c) one-month adjusted term Secured Overnight Financing Rate (“SOFR”) rate plus 1%, plus, in each case, an applicable margin, or (ii) an adjusted term SOFR rate plus an applicable margin (or, if such rate is no longer available, a successor benchmark rate determined in accordance with the terms of the credit agreement). Adjusted term SOFR is defined as term SOFR for the relevant interest period plus a SOFR adjustment of 0.10% per annum. The applicable margin for base rate borrowings and for SOFR borrowings is determined based on our consolidated leverage ratio. The applicable margin for base rate borrowings ranges from 0% to 0.75% per annum and for SOFR borrowings ranges from 1% to 1.75% per annum. In addition, we must pay certain credit facility fees. The revolving line of credit and the $300 Million Term Loan contain certain restrictive covenants including a maximum consolidated leverage ratio of 3.5 to 1.0, subject to a step up to 4.0 to 1.0 following certain permitted acquisitions and subject to certain conditions, and a minimum interest coverage ratio of 3.0 to 1.0. The credit agreement also contains other covenants typical of unsecured credit facilities.
On June 13, 2024, we amended our credit agreement to provide for the issuance of a new $450 million unsecured term loan (the “$450 Million Term Loan”) with a syndicate of banks, increasing the total capacity of the credit agreement to $1.35 billion. The $450 Million Term Loan is subject to the same interest rate provisions and covenants as the revolving line of credit and the $300 Million Term Loan, and matures on August 19, 2026. We have no obligation to make scheduled principal payments on the $450 Million Term Loan prior to the maturity date, but may prepay the $450 Million Term Loan, without premium or penalty, in whole or in part.
As of June 30, 2024, we had $118.0 million in borrowings outstanding under the revolving line of credit at a weighted-average interest rate of 6.688%, $262.5 million in outstanding balance of the $300 Million Term Loan at an interest rate of 6.688%, and $450.0 million in outstanding balance of the $450 Million Term Loan at an interest rate of 6.697%. We were in compliance with all financial covenants under the credit agreement as of June 30, 2024.
Senior Notes
On May 8, 2018, we issued $400 million of senior notes in a private offering to qualified institutional investors (the “2018 Senior Notes”). The 2018 Senior Notes require interest payments semi-annually at a rate of 5.25% per annum and will mature on May 15, 2026. 
On December 6, 2019, we issued $350 million of senior notes in a private offering to qualified institutional investors (the “2019 Senior Notes”). The 2019 Senior Notes require interest payments semi-annually at a rate of 4.00% per annum and will mature on June 15, 2028. 
On December 17, 2021, we issued $550 million of additional senior notes of the same class as the 2019 Senior Notes in a private offering to qualified institutional investors (the “2021 Senior Notes,” and collectively with the 2018 Senior Notes and the 2019 Senior Notes, the “Senior Notes”). The 2021 Senior Notes require interest payments semi-annually at a rate of 4.00% per annum and will mature on June 15, 2028, the same date as the 2019 Senior Notes. 
The indentures for the Senior Notes contain certain covenants typical of unsecured obligations and we were in compliance as of June 30, 2024.
The following table presents the face values and fair values for the Senior Notes at June 30, 2024 and September 30, 2023:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	June 30, 2024
	
	September 30, 2023

	 
	Face Value
	
	Fair Value
	
	Face Value
	
	Fair Value

	 
	(In thousands)

	The 2018 Senior Notes
	$
	400,000 
	
	
	$
	394,000 
	
	
	$
	400,000 
	
	
	$
	386,000 
	

	The 2019 Senior Notes and the 2021 Senior Notes
	900,000 
	
	
	835,875 
	
	
	900,000 
	
	
	803,250 
	

	       Total 
	$
	1,300,000 
	
	
	$
	1,229,875 
	
	
	$
	1,300,000 
	
	
	$
	1,189,250 
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7. Revenue from Contracts with Customers
Disaggregation of Revenue
The following tables provide information about disaggregated revenue by primary geographical market:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30, 2024

	
	Scores
	
	Software
	
	Total
	
	Percentage

	
	(Dollars in thousands)

	Americas
	$
	239,319 
	
	
	$
	142,003 
	
	
	$
	381,322 
	
	
	85 
	%

	Europe, Middle East and Africa
	1,769 
	
	
	44,592 
	
	
	46,361 
	
	
	10 
	%

	Asia Pacific
	362 
	
	
	19,804 
	
	
	20,166 
	
	
	5 
	%

	      Total
	$
	241,450 
	
	
	$
	206,399 
	
	
	$
	447,849 
	
	
	100 
	%



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30, 2023

	
	Scores
	
	Software
	
	Total
	
	Percentage

	
	(Dollars in thousands)

	Americas
	$
	199,948 
	
	
	$
	145,451 
	
	
	$
	345,399 
	
	
	87 
	%

	Europe, Middle East and Africa
	1,486 
	
	
	31,267 
	
	
	32,753 
	
	
	8 
	%

	Asia Pacific
	344 
	
	
	20,192 
	
	
	20,536 
	
	
	5 
	%

	      Total
	$
	201,778 
	
	
	$
	196,910 
	
	
	$
	398,688 
	
	
	100 
	%



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Nine Months Ended June 30, 2024

	
	Scores
	
	Software
	
	Total
	
	Percentage

	
	(Dollars in thousands)

	Americas
	$
	657,990 
	
	
	$
	405,859 
	
	
	$
	1,063,849 
	
	
	84 
	%

	Europe, Middle East and Africa
	4,355 
	
	
	120,631 
	
	
	124,986 
	
	
	10 
	%

	Asia Pacific
	8,102 
	
	
	66,780 
	
	
	74,882 
	
	
	6 
	%

	      Total
	$
	670,447 
	
	
	$
	593,270 
	
	
	$
	1,263,717 
	
	
	100 
	%

	
	
	
	
	
	
	
	

	
	Nine Months Ended June 30, 2023

	
	Scores
	
	Software
	
	Total
	
	Percentage

	
	(Dollars in thousands)

	Americas
	$
	570,284 
	
	
	$
	384,545 
	
	
	$
	954,829 
	
	
	85 
	%

	Europe, Middle East and Africa
	3,988 
	
	
	102,458 
	
	
	106,446 
	
	
	9 
	%

	Asia Pacific
	4,001 
	
	
	58,548 
	
	
	62,549 
	
	
	6 
	%

	      Total
	$
	578,273 
	
	
	$
	545,551 
	
	
	$
	1,123,824 
	
	
	100 
	%

	
	
	
	
	
	
	
	


The following table provides information about disaggregated revenue for on-premises and SaaS software within our Software segment by deployment method:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Percentage of revenues
	
	Nine Months Ended June 30,
	
	Percentage of revenues

	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023

	
	(Dollars in thousands)

	On-premises software
	$
	83,775 
	
	
	$
	80,770 
	
	
	46 
	%
	
	47 
	%
	
	$
	235,944 
	
	
	$
	219,165 
	
	
	45 
	%
	
	47 
	%

	SaaS software
	100,010 
	
	
	91,289 
	
	
	54 
	%
	
	53 
	%
	
	293,689 
	
	
	252,038 
	
	
	55 
	%
	
	53 
	%

	Total
	$
	183,785 
	
	
	$
	172,059 
	
	
	100 
	%
	
	100 
	%
	
	$
	529,633 
	
	
	$
	471,203 
	
	
	100 
	%
	
	100 
	%
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The following table provides information about disaggregated revenue for on-premises and SaaS software within our Software segment by product features:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Percentage of revenues
	
	Nine Months Ended June 30,
	
	Percentage of revenues

	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023

	
	(Dollars in thousands)

	Platform software
	$
	51,780 
	
	
	$
	40,317 
	
	
	28 
	%
	
	23 
	%
	
	$
	144,278 
	
	
	$
	109,827 
	
	
	27 
	%
	
	23 
	%

	Non-platform software
	132,005 
	
	
	131,742 
	
	
	72 
	%
	
	77 
	%
	
	385,355 
	
	
	361,376 
	
	
	73 
	%
	
	77 
	%

	Total
	$
	183,785 
	
	
	$
	172,059 
	
	
	100 
	%
	
	100 
	%
	
	$
	529,633 
	
	
	$
	471,203 
	
	
	100 
	%
	
	100 
	%


The following table provides information about disaggregated revenue for on-premises and SaaS software within our Software segment by timing of revenue recognition:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Percentage of revenues
	
	Nine Months Ended June 30,
	
	Percentage of revenues

	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023

	
	(Dollars in thousands)

	Software recognized at a point in time (1)
	$
	24,638 
	
	
	$
	25,077 
	
	
	13 
	%
	
	15 
	%
	
	$
	58,597 
	
	
	$
	56,073 
	
	
	11 
	%
	
	12 
	%

	Software recognized over contract term (2)
	159,147 
	
	
	146,982 
	
	
	87 
	%
	
	85 
	%
	
	471,036 
	
	
	415,130 
	
	
	89 
	%
	
	88 
	%

	Total
	$
	183,785 
	
	
	$
	172,059 
	
	
	100 
	%
	
	100 
	%
	
	$
	529,633 
	
	
	$
	471,203 
	
	
	100 
	%
	
	100 
	%


	
	
	

	


(1)Includes license portion of our on-premises subscription software and perpetual license, both of which are recognized when the software is made available to the customer, or at the start of the subscription. 
(2)Includes maintenance portion and usage-based fees of our on-premises subscription software, maintenance revenue on perpetual licenses, as well as SaaS revenue.
The following table provides information about disaggregated revenue for our Scores segment by distribution method:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Percentage of revenues
	
	Nine Months Ended June 30,
	
	Percentage of revenues

	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023

	
	(Dollars in thousands)

	Business-to-business Scores
	$
	188,754 
	
	
	$
	148,128 
	
	
	78 
	%
	
	73 
	%
	
	$
	514,704 
	
	
	$
	417,907 
	
	
	77 
	%
	
	72 
	%

	Business-to-consumer Scores
	52,696 
	
	
	53,650 
	
	
	22 
	%
	
	27 
	%
	
	155,743 
	
	
	160,366 
	
	
	23 
	%
	
	28 
	%

	       Total
	$
	241,450 
	
	
	$
	201,778 
	
	
	100 
	%
	
	100 
	%
	
	$
	670,447 
	
	
	$
	578,273 
	
	
	100 
	%
	
	100 
	%


We derive a substantial portion of revenues from our contracts with the three major consumer reporting agencies, TransUnion, Equifax and Experian. Revenues collectively generated by agreements with these customers accounted for 47% and 42% of our total revenues in the quarters ended June 30, 2024 and 2023, respectively, with all three consumer reporting agencies each contributing more than 10% of our total revenues in each of the quarters ended June 30, 2024 and 2023. Revenues collectively generated by agreements with these customers accounted for 44% and 40% of our total revenues in the nine months ended June 30, 2024 and 2023, respectively, with all three consumer reporting agencies each contributing more than 10% of our total revenues in each of the nine months ended June 30, 2024 and 2023. At each of June 30, 2024 and September 30, 2023, one individual customer accounted for 10% or more of total consolidated receivables.
Contract Balances
We record a receivable when we satisfy a performance obligation prior to invoicing if only the passage of time is required before payment is due or if we have an unconditional right to consideration before we satisfy a performance obligation. We record a contract asset when we satisfy a performance obligation prior to invoicing but our right to consideration is conditional. We record deferred revenue when the payment is made or due before we satisfy a performance obligation.
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Receivables at June 30, 2024 and September 30, 2023 consisted of the following: 
	
	
	
	
	
	
	
	
	
	
	
	

	 
	June 30, 2024
	
	September 30, 2023

	 
	(In thousands)

	Billed
	$
	275,400 
	
	
	$
	234,745 
	

	Unbilled
	209,909 
	
	
	203,896 
	

	
	485,309 
	
	
	438,641 
	

	Less: allowance for doubtful accounts
	(6,187)
	
	
	(4,978)
	

	Net receivables
	479,122 
	
	
	433,663 
	

	    Less: long-term receivables (*)
	(41,485)
	
	
	(45,716)
	

	    Short-term receivables (*)
	$
	437,637 
	
	
	$
	387,947 
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	


(*) Short-term receivables and long-term receivables were recorded in accounts receivable, net and other assets, respectively, within the accompanying condensed consolidated balance sheets.
Deferred revenue primarily relates to our maintenance and SaaS contracts billed annually in advance and generally recognized ratably over the term of the service period. Significant changes in the deferred revenues balances are as follows:
	
	
	
	
	
	
	
	
	

	
	
	Nine Months Ended  
June 30, 2024

	
	
	(In thousands)

	Deferred revenues, beginning balance (*)
	
	$
	143,235 
	

	Revenue recognized that was included in the deferred revenues balance at the beginning of the period
	
	(122,567)
	

	Increases due to billings, excluding amounts recognized as revenue during the period
	
	135,115 
	

	Deferred revenues, ending balance (*)
	
	$
	155,783 
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	


(*) Deferred revenues at June 30, 2024 included current portion of $149.3 million and long-term portion of $6.5 million that were recorded in deferred revenue and other liabilities, respectively, within the condensed consolidated balance sheets. Deferred revenues at September 30, 2023 included current portion of $136.7 million and long-term portion of $6.5 million that were recorded in deferred revenue and other liabilities, respectively, within the condensed consolidated balance sheets.
Payment terms and conditions vary by contract type, although terms generally include a requirement of payment within 30 to 60 days. In instances where the timing of revenue recognition differs from the timing of invoicing, we have determined our contracts generally do not include a significant financing component. The primary purpose of our invoicing terms is to provide customers with simplified and predictable ways of purchasing our products and services, not to provide customers with financing or to receive financing from our customers. Examples include multi-year on-premises licenses that are invoiced annually with revenue recognized upfront and invoicing at the beginning of a subscription term with revenue recognized ratably over the contract period.
Performance Obligations
Revenue allocated to remaining performance obligations represents contracted revenue that will be recognized in future periods, which is comprised of deferred revenue and amounts that will be invoiced and recognized as revenue in future periods. This does not include:
•Usage-based revenue that will be recognized in future periods from on-premises software subscriptions;
•Consumption-based variable fees from SaaS software that will be recognized in the distinct service period during which it is earned; and
•Revenue from variable considerations that will be recognized in accordance with the “right-to-invoice” practical expedient, such as fees from our professional services billed based on a time and materials basis.
Revenue allocated to remaining performance obligations was $482.9 million as of June 30, 2024, approximately 50% of which we expect to recognize over the next 15 months and the remainder thereafter. Revenue allocated to remaining performance obligations was $470.5 million as of September 30, 2023.
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8. Income Taxes
Effective Tax Rate
The effective income tax rate was 24.5% and 18.4% during the quarters ended June 30, 2024 and 2023, respectively, and 19.9% and 20.6% during the nine months ended June 30, 2024 and 2023, respectively. The provision for income taxes during interim quarterly reporting periods is based on our estimates of the effective tax rates for the full fiscal year. The effective tax rate in any quarter can also be affected positively or negatively by adjustments that are required to be reported in the specific quarter of resolution.
A provision enacted as part of the 2022 Inflation Reduction Act imposes a 15% corporate minimum tax. The provision is effective for tax years beginning after December 31, 2022, which means that it was effective for our fiscal year beginning October 1, 2023. We do not expect any impact to our fiscal 2024 effective tax rate from the corporate minimum tax provision.
The total unrecognized tax benefit for uncertain tax positions was estimated to be $17.1 million and $13.8 million at June 30, 2024 and September 30, 2023, respectively. We recognize interest expense related to unrecognized tax benefits and penalties as part of the provision for income taxes in our condensed consolidated statements of income and comprehensive income. We accrued interest of $1.7 million and $0.9 million related to unrecognized tax benefits as of June 30, 2024 and September 30, 2023, respectively.



9. Earnings per Share
The following table presents reconciliations for the numerators and denominators of basic and diluted earnings per share (“EPS”) for the quarters and nine-month periods ended June 30, 2024 and 2023: 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30,
	
	Nine Months Ended June 30,

	 
	2024
	
	2023
	
	2024
	
	2023

	 
	(In thousands, except per share data)

	Numerator for diluted and basic earnings per share:
	
	
	
	
	
	
	

	Net income
	$
	126,256 
	
	
	$
	128,758 
	
	
	$
	377,120 
	
	
	$
	327,951 
	

	Denominator — share:
	
	
	
	
	
	
	

	Basic weighted-average shares
	24,646 
	
	
	24,959 
	
	
	24,743 
	
	
	25,040 
	

	       Effect of dilutive securities
	369 
	
	
	378 
	
	
	386 
	
	
	359 
	

	Diluted weighted-average shares
	25,015 
	
	
	25,337 
	
	
	25,129 
	
	
	25,399 
	

	Earnings per share:
	
	
	
	
	
	
	

	Basic
	$
	5.12 
	
	
	$
	5.16 
	
	
	$
	15.24 
	
	
	$
	13.10 
	

	Diluted
	$
	5.05 
	
	
	$
	5.08 
	
	
	$
	15.01 
	
	
	$
	12.91 
	


Anti-dilutive share-based awards excluded from the calculations of diluted EPS were immaterial during the periods presented.



10. Segment Information
We are organized into two reportable segments: Scores and Software. Although we sell solutions and services to a large number of end user product and industry markets, our reportable business segments reflect the primary method in which management organizes and evaluates internal financial information to make operating decisions and assess performance.
•Scores. This segment includes our business-to-business (“B2B”) scoring solutions and services which give our clients access to predictive credit and other scores that can be easily integrated into their transaction streams and decision-making processes. This segment also includes our business-to-consumer (“B2C”) scoring solutions, including our myFICO.com subscription offerings.
•Software. This segment includes pre-configured analytic and decision management solutions designed for a specific type of business need or process — such as account origination, customer management, customer engagement, fraud detection, and marketing — as well as associated professional services. This segment also includes FICO® Platform, a modular software offering designed to support advanced analytic and decision use cases, as well as stand-alone analytic and decisioning software that can be configured by our customers to address a wide variety of business use cases. These offerings are available to our customers as SaaS or as on-premises software.
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Our chief operating decision maker (“CODM”), who is our Chief Executive Officer, evaluates segment financial performance based on segment revenues and segment operating income. Segment operating expenses consist of direct and indirect costs principally related to personnel, facilities, IT infrastructure, consulting, travel and depreciation. Indirect costs are allocated to the segments generally based on relative segment revenues, fixed rates established by management based upon estimated expense contribution levels and other assumptions that management considers reasonable. We do not allocate broad-based incentive expense, share-based compensation expense, restructuring and acquisition-related expense, amortization expense, various corporate charges and certain other income and expense measures to our segments. These income and expense items are not allocated because they are not considered in evaluating the segment’s operating performance. Our CODM does not evaluate the financial performance of each segment based on its respective assets or capital expenditures; rather, depreciation amounts are allocated to the segments from their internal cost centers as described above.
The following tables summarize segment information for the quarters and nine-month periods ended June 30, 2024 and 2023:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30, 2024

	 
	Scores
	
	Software
	
	Unallocated
Corporate
Expenses
	
	Total

	 
	(In thousands)

	Segment revenues:
	
	
	
	
	
	
	

	On-premises and SaaS software
	$
	— 
	
	
	$
	183,785 
	
	
	$
	— 
	
	
	$
	183,785 
	

	Professional services
	— 
	
	
	22,614 
	
	
	— 
	
	
	22,614 
	

	Scores
	241,450 
	
	
	— 
	
	
	— 
	
	
	241,450 
	

	Total segment revenues
	241,450 
	
	
	206,399 
	
	
	— 
	
	
	447,849 
	

	Segment operating expense
	(28,461)
	
	
	(136,059)
	
	
	(50,368)
	
	
	(214,888)
	

	Segment operating income
	$
	212,989 
	
	
	$
	70,340 
	
	
	$
	(50,368)
	
	
	232,961 
	

	Unallocated share-based compensation expense
	
	
	
	
	
	
	(42,435)
	

	Unallocated amortization expense
	
	
	
	
	
	
	(275)
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Operating income
	
	
	
	
	
	
	190,251 
	

	Unallocated interest expense, net
	
	
	
	
	
	
	(26,868)
	

	Unallocated other income, net
	
	
	
	
	
	
	3,935 
	

	Income before income taxes
	
	
	
	
	
	
	$
	167,318 
	

	Depreciation and amortization
	$
	129 
	
	
	$
	2,553 
	
	
	$
	18 
	
	
	$
	2,700 
	



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30, 2023

	 
	Scores
	
	Software
	
	Unallocated
Corporate
Expenses
	
	Total

	 
	(In thousands)

	Segment revenues:
	
	
	
	
	
	
	

	On-premises and SaaS software
	$
	— 
	
	
	$
	172,059 
	
	
	$
	— 
	
	
	$
	172,059 
	

	Professional services
	— 
	
	
	24,851 
	
	
	— 
	
	
	24,851 
	

	Scores
	201,778 
	
	
	— 
	
	
	— 
	
	
	201,778 
	

	Total segment revenues
	201,778 
	
	
	196,910 
	
	
	— 
	
	
	398,688 
	

	Segment operating expense
	(24,779)
	
	
	(121,261)
	
	
	(42,347)
	
	
	(188,387)
	

	Segment operating income
	$
	176,999 
	
	
	$
	75,649 
	
	
	$
	(42,347)
	
	
	210,301 
	

	Unallocated share-based compensation expense
	
	
	
	
	
	
	(32,995)
	

	Unallocated amortization expense
	
	
	
	
	
	
	(275)
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Operating income
	
	
	
	
	
	
	177,031 
	

	Unallocated interest expense, net
	
	
	
	
	
	
	(24,545)
	

	Unallocated other income, net
	
	
	
	
	
	
	5,301 
	

	Income before income taxes
	
	
	
	
	
	
	$
	157,787 
	

	Depreciation and amortization
	$
	107 
	
	
	$
	2,093 
	
	
	$
	16 
	
	
	$
	2,216 
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	Nine Months Ended June 30, 2024

	 
	Scores
	
	Software
	
	Unallocated
Corporate
Expenses
	
	Total

	 
	(In thousands)

	Segment revenues:
	
	
	
	
	
	
	

	On-premises and SaaS software
	$
	— 
	
	
	$
	529,633 
	
	
	$
	— 
	
	
	$
	529,633 
	

	Professional services
	— 
	
	
	63,637 
	
	
	— 
	
	
	63,637 
	

	Scores
	670,447 
	
	
	— 
	
	
	— 
	
	
	670,447 
	

	Total segment revenues
	670,447 
	
	
	593,270 
	
	
	— 
	
	
	1,263,717 
	

	Segment operating expense
	(76,596)
	
	
	(403,646)
	
	
	(136,742)
	
	
	(616,984)
	

	Segment operating income
	$
	593,851 
	
	
	$
	189,624 
	
	
	$
	(136,742)
	
	
	646,733 
	

	Unallocated share-based compensation expense
	
	
	
	
	
	
	(109,457)
	

	Unallocated amortization expense
	
	
	
	
	
	
	(825)
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Operating income
	
	
	
	
	
	
	536,451 
	

	Unallocated interest expense, net
	
	
	
	
	
	
	(77,123)
	

	Unallocated other income, net
	
	
	
	
	
	
	11,314 
	

	Income before income taxes
	
	
	
	
	
	
	$
	470,642 
	

	Depreciation and amortization
	$
	317 
	
	
	$
	6,250 
	
	
	$
	46 
	
	
	$
	6,613 
	

	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Nine Months Ended June 30, 2023

	 
	Scores
	
	Software
	
	Unallocated
Corporate
Expenses
	
	Total

	 
	(In thousands)

	Segment revenues:
	
	
	
	
	
	
	

	On-premises and SaaS software
	$
	— 
	
	
	$
	471,203 
	
	
	$
	— 
	
	
	$
	471,203 
	

	Professional services
	— 
	
	
	74,348 
	
	
	— 
	
	
	74,348 
	

	Scores
	578,273 
	
	
	— 
	
	
	— 
	
	
	578,273 
	

	Total segment revenues
	578,273 
	
	
	545,551 
	
	
	— 
	
	
	1,123,824 
	

	Segment operating expense
	(69,177)
	
	
	(369,270)
	
	
	(119,612)
	
	
	(558,059)
	

	Segment operating income
	$
	509,096 
	
	
	$
	176,281 
	
	
	$
	(119,612)
	
	
	565,765 
	

	Unallocated share-based compensation expense
	
	
	
	
	
	
	(89,750)
	

	Unallocated amortization expense
	
	
	
	
	
	
	(825)
	

	
	
	
	
	
	
	
	

	Unallocated gain on product line asset sale
	
	
	
	
	
	
	1,941 
	

	Operating income
	
	
	
	
	
	
	477,131 
	

	Unallocated interest expense, net
	
	
	
	
	
	
	(71,242)
	

	Unallocated other income, net
	
	
	
	
	
	
	7,270 
	

	Income before income taxes
	
	
	
	
	
	
	$
	413,159 
	

	Depreciation and amortization
	$
	396 
	
	
	$
	7,790 
	
	
	$
	58 
	
	
	$
	8,244 
	

	
	
	
	
	
	
	
	





11. Contingencies
We are in disputes with certain customers regarding amounts owed in connection with the sale of certain of our products and services. We also have had claims asserted by former employees relating to compensation and other employment matters. We are also involved in various other claims and legal actions arising in the ordinary course of business. We record litigation accruals for legal matters which are both probable and estimable. For legal proceedings for which there is a reasonable possibility of loss (meaning those losses for which the likelihood is more than remote but less than probable), we have determined we do not have a material exposure, either individually or in the aggregate.
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12. Subsequent Events
In July 2024, our Board of Directors approved a new stock repurchase program, replacing our previously authorized January 2024 stock repurchase program, which was terminated prior to its expiration. The new program is open-ended and authorizes repurchases of shares of our common stock from time to time up to an aggregate cost of $1.0 billion in the open market or in negotiated transactions. The new stock repurchase program became effective on July 29, 2024, and remains in effect until the total authorized amount is expended or until further action by our Board of Directors.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations



FORWARD-LOOKING STATEMENTS
Statements contained in this report that are not statements of historical fact should be considered forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 (the “PSLRA”). In addition, certain statements in our future filings with the Securities and Exchange Commission (“SEC”), in press releases, and in oral and written statements made by us or with our approval that are not statements of historical fact constitute forward-looking statements within the meaning of the PSLRA. Examples of forward-looking statements include, but are not limited to: (i) projections of revenue, income or loss, expenses, earnings or loss per share, the payment or nonpayment of dividends, share repurchases, capital structure and other statements concerning future financial performance; (ii) statements of our plans and objectives by our management or Board of Directors, including those relating to products or services, research and development, and the sufficiency of capital resources; (iii) statements of assumptions underlying such statements, including those related to economic conditions; (iv) statements regarding results of business combinations or strategic divestitures; (v) statements regarding business relationships with vendors, customers or collaborators, including the proportion of revenues generated from international as opposed to domestic customers; and (vi) statements regarding products and services, their characteristics, performance, sales potential or effect in use by customers. Words such as “believes,” “anticipates,” “expects,” “intends,” “targeted,” “should,” “potential,” “goals,” “strategy,” “outlook,” “plan,” “estimated,” “will,” variations of these terms and similar expressions are intended to identify forward-looking statements, but are not the exclusive means of identifying such statements. Forward-looking statements involve risks and uncertainties that may cause actual results to differ materially from those in such statements. Factors that could cause actual results to differ from those discussed in the forward-looking statements include, but are not limited to, those described in Part I, Item 1A “Risk Factors” of our Annual Report on Form 10-K for the fiscal year ended September 30, 2023 and in subsequent filings with the SEC. The performance of our business and our securities may be adversely affected by these factors and by other factors common to other businesses and investments, or to the general economy. Forward-looking statements are qualified by some or all of these risk factors. Therefore, you should consider these risk factors with caution and form your own critical and independent conclusions about the likely effect of these risk factors on our future performance. Such forward-looking statements speak only as of the date on which statements are made, and we undertake no obligation to update any forward-looking statement to reflect events or circumstances after the date on which such statement is made to reflect the occurrence of unanticipated events or circumstances. Readers should carefully review the disclosures and the risk factors described in this and other documents we file from time to time with the SEC, including our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q and Current Reports on Form 8-K.




OVERVIEW
We were founded in 1956 on the premise that data, used intelligently, can improve business decisions. Today, FICO’s software and the widely used FICO® Score operationalize analytics, enabling thousands of businesses in more than 100 countries to uncover new opportunities, make timely decisions that matter, and execute them at scale. Most leading banks and credit card issuers rely on our solutions, as do insurers, retailers, telecommunications providers, automotive lenders, consumer reporting agencies, public agencies, and organizations in other industries. We also serve consumers through online services that enable people to access and understand their FICO® Scores — the standard measure in the U.S. of consumer credit risk — empowering them to increase financial literacy and manage their financial health.
Our business consists of two operating segments: Scores and Software. 
Our Scores segment includes our business-to-business (“B2B”) scoring solutions and services which give our clients access to predictive credit and other scores that can be easily integrated into their transaction streams and decision-making processes. This segment also includes our business-to-consumer (“B2C”) scoring solutions, including our myFICO.com subscription offerings.
Our Software segment includes pre-configured analytic and decision management solutions designed for a specific type of business need or process — such as account origination, customer management, customer engagement, fraud detection, and marketing — as well as associated professional services. This segment also includes FICO® Platform, a modular software offering designed to support advanced analytic and decision use cases, as well as stand-alone analytic and decisioning software that can be configured by our customers to address a wide variety of business use cases. Our offerings are available to our customers as software-as-a-service (“SaaS”) or as on-premises software.
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Highlights from the quarter and nine months ended June 30, 2024 
•Total revenues were $447.8 million during the quarter ended June 30, 2024, a 12% increase from the quarter ended June 30, 2023, and $1.3 billion during the nine months ended June 30, 2024, a 12% increase from the nine months ended June 30, 2023.
•Revenues for our Scores segment were $241.5 million during the quarter ended June 30, 2024, a 20% increase from the quarter ended June 30, 2023, and $670.4 million during the nine months ended June 30, 2024, a 16% increase from the nine months ended June 30, 2023.
•Annual Recurring Revenue for our Software segment as of June 30, 2024 was $709.6 million, a 10% increase from June 30, 2023.
•Dollar-Based Net Retention Rate for our Software segment was 108% as of June 30, 2024.
•Operating income was $190.3 million during the quarter ended June 30, 2024, a 7% increase from the quarter ended June 30, 2023, and $536.5 million during the nine months ended June 30, 2024, a 12% increase from the nine months ended June 30, 2023.
•Net income was $126.3 million during the quarter ended June 30, 2024, a 2% decrease from the quarter ended June 30, 2023, and $377.1 million during the nine months ended June 30, 2024, a 15% increase from the nine months ended June 30, 2023.
•Diluted EPS was $5.05 during the quarter ended June 30, 2024, a 1% decrease from the quarter ended June 30, 2023, and $15.01 during the nine months ended June 30, 2024, a 16% increase from the nine months ended June 30, 2023.
•Cash flows from operating activities were $406.5 million during the nine months ended June 30, 2024, compared with $304.9 million during the nine months ended June 30, 2023.
•Cash and cash equivalents were $156.0 million as of June 30, 2024, compared with $136.8 million as of September 30, 2023.
•Total debt balance was $2.1 billion as of June 30, 2024, compared with $1.9 billion as of September 30, 2023.
•Total share repurchases during the quarter ended June 30, 2024 were $255.5 million, compared with $98.6 million during the quarter ended June 30, 2023, and during the nine months ended June 30, 2024 were $506.8 million, compared with $289.9 million during the nine months ended June 30, 2023.
Key performance metrics for Software segment
Annual Contract Value Bookings (“ACV Bookings”)
Management regards ACV Bookings as an important indicator of future revenues, but it is not comparable to, nor is it a substitute for, an analysis of our revenues and other U.S. generally accepted accounting principles (“U.S. GAAP”) measures. We define ACV Bookings as the average annualized value of software contracts signed in the current reporting period that generate current and future on-premises and SaaS software revenue. We only include contracts with an initial term of at least 24 months and we exclude perpetual licenses and other software revenues that are non-recurring in nature. For renewals of existing software subscription contracts, we count only incremental annual revenue expected over the current contract as ACV Bookings.
ACV Bookings is calculated by dividing the total expected contract value by the contract term in years. The expected contract value equals the fixed amount — including guaranteed minimums, if any — stated in the contract, plus estimates of future usage-based fees. We develop estimates from discussions with our customers and examinations of historical data from similar products and customer arrangements. Differences between estimates and actual results occur due to variability in the estimated usage. This variability can be the result of the economic trends in our customers’ industries, individual performance of our customers relative to their competitors, and regulatory and other factors that affect the business environment in which our customers operate. For each of the periods presented, ACV Bookings related to estimates of future usage-based fees was approximately 30% of the total ACV Bookings amount. Differences between the initial estimates of future usage-based fees and actual results historically have not been material and we do not currently expect that they will be materially different in the future.
We disclose estimated revenue expected to be recognized in the future related to remaining performance obligations in Note 7 to the accompanying condensed consolidated financial statements. However, we believe ACV Bookings is a useful supplemental measure of our business as it includes estimated revenues and future billings excluded from Note 7, such as usage-based fees and guaranteed minimums derived from our on-premises software licenses, among others.
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The following table summarizes our ACV Bookings during the periods indicated:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Nine Months Ended June 30,

	
	2024
	
	2023
	
	2024
	
	2023 *

	
	(In millions)

	Total on-premises and SaaS software
	$
	27.5 
	
	
	$
	21.1 
	
	
	$
	62.6 
	
	
	$
	65.9 
	



	
	
	

	


(*) We sold certain assets related to our Siron compliance business during the quarter ended December 31, 2022, and the amount above excludes this product line for the nine months ended June 30, 2023.
Annual Recurring Revenue (“ARR”)
Accounting Standards Codification Topic 606, Revenue from Contacts with Customers, requires us to recognize a significant portion of revenue from our on-premises software subscriptions at the point in time when the software is first made available to the customer, or at the beginning of the subscription term, despite the fact that our contracts typically call for billing these amounts ratably over the life of the subscription. The remaining portion of our on-premises software subscription revenue including maintenance and usage-based fees are recognized over the life of the contract. This point-in-time recognition of a portion of our on-premises software subscription revenue creates significant variability in the revenue recognized period to period based on the timing of the subscription start date and the subscription term. Furthermore, this point-in-time revenue recognition can create a significant difference between the timing of our revenue recognition and the actual customer billing under the contract. We use ARR to measure the underlying performance of our subscription-based contracts and mitigate the impact of this variability. ARR is defined as the annualized revenue run-rate of on-premises and SaaS software agreements within a quarterly reporting period, and as such, is different from the timing and amount of revenue recognized. All components of our software licensing and subscription arrangements that are not expected to recur (primarily perpetual licenses) are excluded. We calculate ARR as the quarterly recurring revenue run-rate multiplied by four.
The following table summarizes our ARR for on-premises and SaaS software exiting each of the dates presented:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	September 30, 2022
	
	December 31, 2022
	
	March 31, 2023
	
	June 30, 
2023
	
	September 30, 2023
	
	December 31, 
2023
	
	March 31, 
2024
	
	June 30, 
2024

	ARR (*)
	(In millions)

	Platform
	$
	113.1
	
	$
	132.8
	
	$
	152.5
	
	$
	164.1
	
	$
	173.2
	
	$
	190.3
	
	$
	201.4
	
	$
	215.1

	Non-platform
	437.0
	
	450.1
	
	461.0
	
	481.8
	
	496.2
	
	497.4
	
	495.6
	
	494.5

	     Total
	$
	550.1
	
	$
	582.9
	
	$
	613.5
	
	$
	645.9
	
	$
	669.4
	
	$
	687.7
	
	$
	697.0
	
	$
	709.6

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Percentage
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Platform
	21 
	%
	
	23 
	%
	
	25 
	%
	
	25 
	%
	
	26 
	%
	
	28 
	%
	
	29 
	%
	
	30 
	%

	Non-platform
	79 
	%
	
	77 
	%
	
	75 
	%
	
	75 
	%
	
	74 
	%
	
	72 
	%
	
	71 
	%
	
	70 
	%

	     Total
	100 
	%
	
	100 
	%
	
	100 
	%
	
	100 
	%
	
	100 
	%
	
	100 
	%
	
	100 
	%
	
	100 
	%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	YoY Change
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Platform
	54 
	%
	
	46 
	%
	
	60 
	%
	
	53 
	%
	
	53 
	%
	
	43 
	%
	
	32 
	%
	
	31 
	%

	Non-platform
	2 
	%
	
	4 
	%
	
	7 
	%
	
	11 
	%
	
	14 
	%
	
	11 
	%
	
	8 
	%
	
	3 
	%

	     Total
	10 
	%
	
	11 
	%
	
	17 
	%
	
	20 
	%
	
	22 
	%
	
	18 
	%
	
	14 
	%
	
	10 
	%


	
	
	

	


(*) We sold certain assets related to our Siron compliance business during the quarter ended December 31, 2022, and the amounts and percentages above exclude this product line at September 30, 2022 and December 31, 2022.
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Dollar-Based Net Retention Rate (“DBNRR”)
We consider DBNRR to be an important measure of our success in retaining and growing revenue from our existing customers. To calculate DBNRR for any period, we compare the ARR at the end of the prior comparable quarter (“base ARR”) to the ARR from that same cohort of customers at the end of the current quarter (“retained ARR”); we then divide the retained ARR by the base ARR to arrive at the DBNRR. Our calculation includes the positive impact among this cohort of customers of selling additional products, price increases and increases in usage-based fees, and the negative impact of customer attrition, price decreases, and decreases in usage-based fees during the period. However, the calculation does not include the positive impact from sales to any new customers acquired during the period. Our DBNRR may increase or decrease from period to period as a result of various factors, including the timing of new sales and customer renewal rates.
The following table summarizes our DBNRR for on-premises and SaaS software exiting each of the dates presented:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	September 30, 2022
	
	December 31, 2022
	
	March 31, 2023
	
	June 30, 
2023
	
	September 30, 2023
	
	December 31, 
2023
	
	March 31, 
2024
	
	June 30, 
2024

	DBNRR (*)
	
	
	
	
	

	Platform
	129 
	%
	
	130 
	%
	
	146 
	%
	
	142 
	%
	
	145 
	%
	
	136 
	%
	
	126 
	%
	
	124 
	%

	Non-platform
	101 
	%
	
	103 
	%
	
	105 
	%
	
	109 
	%
	
	111 
	%
	
	108 
	%
	
	106 
	%
	
	101 
	%

	     Total
	109 
	%
	
	110 
	%
	
	114 
	%
	
	117 
	%
	
	120 
	%
	
	114 
	%
	
	112 
	%
	
	108 
	%


	
	
	

	


(*) We sold certain assets related to our Siron compliance business during the quarter ended December 31, 2022, and the percentages above exclude this product line at September 30, 2022 and December 31, 2022.




RESULTS OF OPERATIONS
We are organized into two reportable segments: Scores and Software. Although we sell solutions and services into a large number of end user product and industry markets, our reportable business segments reflect the primary method in which management organizes and evaluates internal financial information to make operating decisions and assess performance. 
Segment revenues, operating income, and related financial information, including disaggregation of revenue, are set forth in Note 7 and Note 10 to the accompanying condensed consolidated financial statements. 
Revenues
The following tables set forth certain summary information on a segment basis related to our revenues for the quarters and nine-month periods ended June 30, 2024 and 2023:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Percentage of Revenues
	
	Period-to-Period Change
	
	Period-to-Period
Percentage Change

	Segment
	2024
	
	2023
	
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	 
	
	 
	
	(In thousands)
	
	 

	Scores
	$
	241,450 
	
	
	$
	201,778 
	
	
	54 
	%
	
	51 
	%
	
	$
	39,672 
	
	
	20 
	%

	Software
	206,399 
	
	
	196,910 
	
	
	46 
	%
	
	49 
	%
	
	9,489 
	
	
	5 
	%

	Total
	$
	447,849 
	
	
	$
	398,688 
	
	
	100 
	%
	
	100 
	%
	
	49,161 
	
	
	12 
	%

	 
	 
	
	 
	
	 
	
	

	 
	Nine Months Ended June 30,
	
	Percentage of Revenues
	
	Period-to-Period Change
	
	Period-to-Period
Percentage Change

	Segment
	2024
	
	2023
	
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	 
	
	 
	
	(In thousands)
	
	 

	Scores
	$
	670,447 
	
	
	$
	578,273 
	
	
	53 
	%
	
	51 
	%
	
	$
	92,174 
	
	
	16 
	%

	Software
	593,270 
	
	
	545,551 
	
	
	47 
	%
	
	49 
	%
	
	47,719 
	
	
	9 
	%

	Total
	$
	1,263,717 
	
	
	$
	1,123,824 
	
	
	100 
	%
	
	100 
	%
	
	139,893 
	
	
	12 
	%
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Quarter Ended June 30, 2024 Compared to Quarter Ended June 30, 2023
Scores
Scores segment revenues increased $39.7 million due to an increase of $40.6 million in our business-to-business scores revenue, partially offset by a decrease of $0.9 million in our business-to-consumer revenue. The increase in business-to-business scores revenue was primarily attributable to a higher unit price, partially offset by a decrease in volume of mortgage originations. The decrease in business-to-consumer revenue was primarily attributable to a decrease in direct sales generated from the myFICO.com website.
Software
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Quarter Ended June 30,
	
	Period-to-Period Change
	
	Period-to-Period
Percentage Change

	 
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	(In thousands)
	
	 

	On-premises and SaaS software
	$
	183,785 
	
	
	$
	172,059 
	
	
	$
	11,726 
	
	
	7 
	%

	Professional services
	22,614 
	
	
	24,851 
	
	
	(2,237)
	
	
	(9)
	%

	Total
	$
	206,399 
	
	
	$
	196,910 
	
	
	9,489 
	
	
	5 
	%


Software segment revenues increased $9.5 million due to an $11.7 million increase in our on-premises and SaaS software revenue, partially offset by a $2.2 million decrease in professional services revenue. The increase in our on-premises and SaaS software revenue was primarily attributable to an increase in revenue recognized over time largely driven by SaaS growth. The decrease in professional services revenue was primarily attributable to our strategy to emphasize higher-margin software over professional services.



Nine Months Ended June 30, 2024 Compared to Nine Months Ended June 30, 2023 
Scores
Scores segment revenues increased $92.2 million due to an increase of $96.8 million in our business-to-business scores revenue, partially offset by a decrease of $4.6 million in our business-to-consumer revenue. The increase in business-to-business scores revenue was primarily attributable to a higher unit price, partially offset by a decrease in volume of mortgage originations. The decrease in business-to-consumer revenue was primarily attributable to a decrease in direct sales generated from the myFICO.com website.
Software
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Nine Months Ended June 30,
	
	Period-to-Period Change
	
	Period-to-Period
Percentage Change

	 
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	(In thousands)
	
	 

	On-premises and SaaS software
	$
	529,633 
	
	
	$
	471,203 
	
	
	$
	58,430 
	
	
	12 
	%

	Professional services
	63,637 
	
	
	74,348 
	
	
	(10,711)
	
	
	(14)
	%

	Total
	$
	593,270 
	
	
	$
	545,551 
	
	
	47,719 
	
	
	9 
	%


Software segment revenues increased $47.7 million due to a $58.4 million increase in our on-premises and SaaS software revenue, partially offset by a $10.7 million decrease in professional services revenue. The increase in our on-premises and SaaS software revenue was primarily attributable to an increase in revenue recognized over time largely driven by SaaS growth. The decrease in professional services revenue was primarily attributable to our strategy to emphasize higher-margin software over professional services.
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Operating Expenses and Other Income (Expense), Net
The following tables set forth certain summary information related to our condensed consolidated statements of income and comprehensive income for the quarters and nine-month periods ended June 30, 2024 and 2023:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30,
	
	Percentage of Revenues
	
	Period-to-Period Change
	
	Period-to-
Period
Percentage Change

	 
	2024
	
	2023
	
	2024
	
	2023
	
	
	
	

	 
	(In thousands, except
employees)
	
	 
	
	 
	
	(In thousands,
except employees)
	
	 

	Revenues
	$
	447,849 
	
	
	$
	398,688 
	
	
	100 
	%
	
	100 
	%
	
	$
	49,161 
	
	
	12 
	%

	Operating expenses:
	
	
	
	
	
	
	
	
	
	
	

	Cost of revenues
	88,225 
	
	
	71,846 
	
	
	20 
	%
	
	18 
	%
	
	16,379 
	
	
	23 
	%

	Research and development
	44,217 
	
	
	41,455 
	
	
	10 
	%
	
	11 
	%
	
	2,762 
	
	
	7 
	%

	Selling, general and administrative
	124,881 
	
	
	108,081 
	
	
	28 
	%
	
	27 
	%
	
	16,800 
	
	
	16 
	%

	Amortization of intangible assets
	275 
	
	
	275 
	
	
	— 
	%
	
	— 
	%
	
	— 
	
	
	— 
	%

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Total operating expenses
	257,598 
	
	
	221,657 
	
	
	58 
	%
	
	56 
	%
	
	35,941 
	
	
	16 
	%

	Operating income
	190,251 
	
	
	177,031 
	
	
	42 
	%
	
	44 
	%
	
	13,220 
	
	
	7 
	%

	Interest expense, net
	(26,868)
	
	
	(24,545)
	
	
	(6)
	%
	
	(6)
	%
	
	(2,323)
	
	
	9 
	%

	Other income, net
	3,935 
	
	
	5,301 
	
	
	1 
	%
	
	2 
	%
	
	(1,366)
	
	
	(26)
	%

	Income before income taxes
	167,318 
	
	
	157,787 
	
	
	37 
	%
	
	40 
	%
	
	9,531 
	
	
	6 
	%

	Provision for income taxes 
	41,062 
	
	
	29,029 
	
	
	9 
	%
	
	8 
	%
	
	12,033 
	
	
	41 
	%

	Net income
	$
	126,256 
	
	
	$
	128,758 
	
	
	28 
	%
	
	32 
	%
	
	(2,502)
	
	
	(2)
	%

	Number of employees at quarter end
	3,588 
	
	
	3,437 
	
	
	
	
	
	
	151 
	
	
	4 
	%



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Nine Months Ended June 30,
	
	Percentage of Revenues
	
	Period-to-Period Change
	
	Period-to-
Period
Percentage Change

	 
	2024
	
	2023
	
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	 
	
	 
	
	(In thousands)
	
	 

	Revenues
	$
	1,263,717 
	
	
	$
	1,123,824 
	
	
	100 
	%
	
	100 
	%
	
	$
	139,893 
	
	
	12 
	%

	Operating expenses:
	
	
	
	
	
	
	
	
	
	
	

	Cost of revenues
	258,632 
	
	
	228,221 
	
	
	21 
	%
	
	20 
	%
	
	30,411 
	
	
	13 
	%

	Research and development
	127,732 
	
	
	118,354 
	
	
	10 
	%
	
	11 
	%
	
	9,378 
	
	
	8 
	%

	Selling, general and administrative
	340,077 
	
	
	301,234 
	
	
	27 
	%
	
	27 
	%
	
	38,843 
	
	
	13 
	%

	Amortization of intangible assets
	825 
	
	
	825 
	
	
	— 
	%
	
	— 
	%
	
	— 
	
	
	— 
	%

	
	
	
	
	
	
	
	
	
	
	
	

	Gain on product line asset sale
	— 
	
	
	(1,941)
	
	
	— 
	%
	
	— 
	%
	
	1,941 
	
	
	(100)
	%

	Total operating expenses
	727,266 
	
	
	646,693 
	
	
	58 
	%
	
	58 
	%
	
	80,573 
	
	
	12 
	%

	Operating income
	536,451 
	
	
	477,131 
	
	
	42 
	%
	
	42 
	%
	
	59,320 
	
	
	12 
	%

	Interest expense, net
	(77,123)
	
	
	(71,242)
	
	
	(6)
	%
	
	(6)
	%
	
	(5,881)
	
	
	8 
	%

	Other income, net
	11,314 
	
	
	7,270 
	
	
	1 
	%
	
	1 
	%
	
	4,044 
	
	
	56 
	%

	Income before income taxes
	470,642 
	
	
	413,159 
	
	
	37 
	%
	
	37 
	%
	
	57,483 
	
	
	14 
	%

	Provision for income taxes
	93,522 
	
	
	85,208 
	
	
	7 
	%
	
	8 
	%
	
	8,314 
	
	
	10 
	%

	Net income
	$
	377,120 
	
	
	$
	327,951 
	
	
	30 
	%
	
	29 
	%
	
	49,169 
	
	
	15 
	%
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Cost of Revenues
Cost of revenues consists primarily of employee salaries, incentives, and benefits for personnel directly involved in delivering software products, operating SaaS infrastructure, and providing support, implementation and consulting services; overhead, facilities and data center costs; software royalty fees; credit bureau data and processing services; third-party hosting fees related to our SaaS services; travel costs; and outside services.
The quarter-over-prior year quarter increase in cost of revenues of $16.4 million was primarily attributable to an $11.1 million increase in infrastructure and facilities costs, a $3.8 million increase in personnel and labor costs, and a $1.1 million increase in outside services costs. The increase in infrastructure and facilities costs was primarily attributable to a prior-year quarter one-time reimbursement from a third-party data center provider for implementation costs previously incurred. The increase in personnel and labor costs was primarily attributable to increased incentive expense and increased headcount. The increase in outside services costs was primarily attributable to increased consulting expenses. Cost of revenues as a percentage of revenues increased to 20% during the quarter ended June 30, 2024 from 18% during the quarter ended June 30, 2023, primarily due to the increase in infrastructure and facilities costs, partially offset by increased sales of our higher-margin Scores products. 
The year-to-date period-over-period increase in cost of revenues of $30.4 million was primarily attributable to a $14.9 million increase in infrastructure and facilities costs, a $9.9 million increase in personnel and labor costs, a $3.5 million increase in direct materials costs, and a $2.1 million increase in outside services costs. The increase in infrastructure and facilities costs was primarily attributable to a prior-year period one-time reimbursement from a third-party data center provider for implementation costs previously incurred. The increase in personnel and labor costs was primarily attributable to increased headcount and increased share-based compensation expense. The increase in direct materials costs was primarily attributable to increased telecommunications expenses to support FICO® Customer Communications Services revenue. The increase in outside services costs was primarily attributable to increased consulting expenses. Cost of revenues as a percentage of revenues increased to 21% during the nine months ended June 30, 2024 from 20% during the nine months ended June 30, 2023, primarily due to the increase in infrastructure and facilities costs, partially offset by increased sales of our higher-margin Scores products.
Research and Development
Research and development expenses include personnel and related overhead costs incurred in the development of new products and services, including research of mathematical and statistical models and development of new versions of Software products.
The quarter-over-prior year quarter increase in research and development expenses of $2.8 million was primarily attributable to increased third-party data center hosting costs and an increase in personnel and labor costs as a result of increased incentive expense. Research and development expenses as a percentage of revenues decreased to 10% during the quarter ended June 30, 2024 from 11% during the quarter ended June 30, 2023.
The year-to-date period-over-period increase in research and development expenses of $9.4 million was primarily attributable to an increase in personnel and labor costs, as a result of increased share-based compensation expense, headcount, and incentive expense, and increased third-party data center hosting costs. Research and development expenses as a percentage of revenues decreased to 10% during the nine months ended June 30, 2024 from 11% during the nine months ended June 30, 2023.
Selling, General and Administrative
Selling, general and administrative expenses consist principally of employee salaries, incentives, commissions and benefits; travel costs; overhead costs; advertising and other promotional expenses; corporate facilities expenses; legal expenses; and business development expenses.
The quarter-over-prior year quarter increase in selling, general and administrative expenses of $16.8 million was primarily attributable to a $12.3 million increase in personnel and labor costs, a $2.7 million increase in outside services costs, and a $1.6 million increase in advertising and other promotional expenses. The increase in personnel and labor costs was primarily attributable to increased share-based compensation expense, increased headcount, and increased incentive expense. The increase in outside services costs was primarily attributable to increased legal and consulting expenses. The increase in advertising and other promotional expenses was primarily attributable to increased costs for corporate events. Selling, general and administrative expenses as a percentage of revenues increased to 28% during the quarter ended June 30, 2024 from 27% during the quarter ended June 30, 2023.
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The year-to-date period-over-period increase in selling, general and administrative expenses of $38.8 million was primarily attributable to a $29.5 million increase in personnel and labor costs, a $3.0 million increase in outside services costs, a $2.6 million increase in advertising and other promotional expenses, a $2.5 million increase in travel costs, and a $2.0 million increase in infrastructure and facilities costs. The increase in personnel and labor costs was primarily attributable to increased share-based compensation expense, increased headcount, increased fringe benefit costs related to our supplemental retirement and savings plan, and increased incentive expense. The increase in outside services costs was primarily attributable to increased legal expenses. The increase in advertising and other promotional expenses was primarily attributable to increased costs for corporate events. The increase in travel costs was primarily attributable to promotional events. The increase in infrastructure and facilities costs was primarily attributable to the impact of a favorable adjustment in the prior-year period from the termination of an office lease. Selling, general and administrative expenses as a percentage of revenues remained consistent at 27% during each of the nine months ended June 30, 2024 and 2023.
Amortization of Intangible Assets
Amortization of intangible assets consists of expense related to intangible assets recorded in connection with our acquisitions. Our finite-lived intangible assets, consisting primarily of completed technology and customer contracts and relationships, are amortized using the straight-line method over five years.
Amortization expense was $0.3 million during each of the quarters ended June 30, 2024 and 2023.
Amortization expense was $0.8 million during each of the nine months ended June 30, 2024 and 2023.
Gain on Product Line Asset Sale
The $1.9 million gain on product line asset sale during the nine months ended June 30, 2023 was attributable to the sale of certain assets related to our Siron compliance business.
Interest Expense, Net
Interest expense includes interest on the senior notes issued in December 2021, December 2019 and May 2018, as well as interest and credit agreement fees on the revolving line of credit and term loans. On our condensed consolidated statements of income and comprehensive income, interest expense is netted with interest income, which is derived primarily from the investment of funds in excess of our immediate operating requirements. 
The quarter-over-prior year quarter increase in interest expense of $2.3 million was primarily attributable to a higher average interest rate and higher average outstanding balance of borrowings under our credit agreement during the quarter ended June 30, 2024.
The year-to-date period-over-period increase in interest expense of $5.9 million was primarily attributable to a higher average interest rate and higher average outstanding balance of borrowings under our credit agreement during the nine months ended June 30, 2024.
Other Income, Net
Other income, net consists primarily of unrealized investment gains/losses and realized gains/losses on certain investments classified as trading securities, exchange rate gains/losses resulting from remeasurement of foreign-currency-denominated receivable and cash balances held by our various reporting entities into their respective functional currencies at period-end market rates, net of the impact of offsetting foreign currency forward contracts, and other non-operating items.
The quarter-over-prior year quarter decrease in other income, net of $1.4 million was primarily attributable to a decrease in net unrealized gains on investments classified as trading securities in our supplemental retirement and savings plan.
The year-to-date period-over-period increase in other income, net of $4.0 million was primarily attributable to an increase in net realized and unrealized gains on investments classified as trading securities in our supplemental retirement and savings plan and a decrease in foreign currency exchange losses.
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Provision for Income Taxes
The effective income tax rate was 24.5% and 18.4% during the quarters ended June 30, 2024 and 2023, respectively, and 19.9% and 20.6% during the nine months ended June 30, 2024 and 2023, respectively. The provision for income taxes during interim quarterly reporting periods is based on our estimates of the effective tax rates for the full fiscal year. The effective tax rate in any quarter can also be affected positively or negatively by adjustments that are required to be reported in the specific quarter of resolution. The effective tax rate for the quarter ended June 30, 2023 was favorably impacted by the release of the valuation allowance previously established for our California state research and development tax credits.



Operating Income
The following tables set forth certain summary information on a segment basis related to our operating income for the quarters and nine-month periods ended June 30, 2024 and 2023.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Quarter Ended June 30,
	
	Period-to-Period Change
	
	Period-to-Period
Percentage Change

	Segment
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	(In thousands)
	
	 

	Scores
	$
	212,989 
	
	
	$
	176,999 
	
	
	$
	35,990 
	
	
	20 
	%

	Software
	70,340 
	
	
	75,649 
	
	
	(5,309)
	
	
	(7)
	%

	Unallocated corporate expenses
	(50,368)
	
	
	(42,347)
	
	
	(8,021)
	
	
	19 
	%

	Total segment operating income
	232,961 
	
	
	210,301 
	
	
	22,660 
	
	
	11 
	%

	Unallocated share-based compensation
	(42,435)
	
	
	(32,995)
	
	
	(9,440)
	
	
	29 
	%

	Unallocated amortization expense
	(275)
	
	
	(275)
	
	
	— 
	
	
	— 
	%

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Operating income
	$
	190,251 
	
	
	$
	177,031 
	
	
	13,220 
	
	
	7 
	%


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Scores
	
	Software

	 
	Quarter Ended  
June 30,
	
	Percentage of
Revenues
	
	Quarter Ended  
June 30,
	
	Percentage of
Revenues

	 
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023

	 
	(In thousands)
	
	 
	
	 
	
	(In thousands)
	
	 
	
	 

	Segment revenues
	$
	241,450 
	
	
	$
	201,778 
	
	
	100 
	%
	
	100 
	%
	
	$
	206,399 
	
	
	$
	196,910 
	
	
	100 
	%
	
	100 
	%

	Segment operating expense
	(28,461)
	
	
	(24,779)
	
	
	(12)
	%
	
	(12)
	%
	
	(136,059)
	
	
	(121,261)
	
	
	(66)
	%
	
	(62)
	%

	Segment operating income
	$
	212,989 
	
	
	$
	176,999 
	
	
	88 
	%
	
	88 
	%
	
	$
	70,340 
	
	
	$
	75,649 
	
	
	34 
	%
	
	38 
	%


The quarter-over-prior year quarter increase in operating income of $13.2 million was attributable to a $49.2 million increase in segment revenues, partially offset by an $18.5 million increase in segment operating expenses, a $9.4 million increase in share-based compensation cost, and an $8.0 million increase in corporate expenses.
At the segment level, the quarter-over-prior year quarter increase in segment operating income of $22.7 million was the result of a $36.0 million increase in our Scores segment operating income, partially offset by an $8.0 million increase in corporate expenses and a $5.3 million decrease in our Software segment operating income.
The quarter-over-prior year quarter increase in Scores segment operating income of $36.0 million was due to a $39.7 million increase in segment revenue, partially offset by a $3.7 million increase in segment operating expenses. Segment operating income as a percentage of segment revenue for Scores was 88%, consistent with the quarter ended June 30, 2023.
The quarter-over-prior year quarter decrease in Software segment operating income of $5.3 million was due to a $14.8 million increase in segment operating expenses, partially offset by a $9.5 million increase in segment revenue. Segment operating income as a percentage of segment revenue for Software decreased to 34% from 38%, primarily attributable to a prior-year quarter one-time reimbursement from a third-party data center provider for implementation costs previously incurred.
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	Nine Months Ended June 30,
	
	Period-to-Period Change
	
	Period-to-Period
Percentage Change

	Segment
	2024
	
	2023
	
	
	
	

	 
	(In thousands)
	
	(In thousands)
	
	 

	Scores
	$
	593,851 
	
	
	$
	509,096 
	
	
	$
	84,755 
	
	
	17 
	%

	Software
	189,624 
	
	
	176,281 
	
	
	13,343 
	
	
	8 
	%

	Unallocated corporate expenses
	(136,742)
	
	
	(119,612)
	
	
	(17,130)
	
	
	14 
	%

	Total segment operating income
	646,733 
	
	
	565,765 
	
	
	80,968 
	
	
	14 
	%

	Unallocated share-based compensation
	(109,457)
	
	
	(89,750)
	
	
	(19,707)
	
	
	22 
	%

	Unallocated amortization expense
	(825)
	
	
	(825)
	
	
	— 
	
	
	— 
	%

	
	
	
	
	
	
	
	

	Unallocated gain on product line asset sale
	— 
	
	
	1,941 
	
	
	(1,941)
	
	
	(100)
	%

	Operating income
	$
	536,451 
	
	
	$
	477,131 
	
	
	59,320 
	
	
	12 
	%


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Scores
	
	Software

	 
	Nine Months Ended  
June 30,
	
	Percentage of
Revenues
	
	Nine Months Ended  
June 30,
	
	Percentage of
Revenues

	 
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023
	
	2024
	
	2023

	 
	(In thousands)
	
	 
	
	 
	
	(In thousands)
	
	 
	
	 

	Segment revenues
	$
	670,447 
	
	
	$
	578,273 
	
	
	100 
	%
	
	100 
	%
	
	$
	593,270 
	
	
	$
	545,551 
	
	
	100 
	%
	
	100 
	%

	Segment operating expense
	(76,596)
	
	
	(69,177)
	
	
	(11)
	%
	
	(12)
	%
	
	(403,646)
	
	
	(369,270)
	
	
	(68)
	%
	
	(68)
	%

	Segment operating income
	$
	593,851 
	
	
	$
	509,096 
	
	
	89 
	%
	
	88 
	%
	
	$
	189,624 
	
	
	$
	176,281 
	
	
	32 
	%
	
	32 
	%


The year-to-date period-over-period increase of $59.3 million in operating income was primarily attributable to a $139.9 million increase in segment revenues, partially offset by a $41.8 million increase in segment operating expenses, a $19.7 million increase in share-based compensation cost, and a $17.1 million increase in corporate expenses.
At the segment level, the year-to-date period-over-period increase of $81.0 million in segment operating income was the result of an $84.8 million increase in our Scores segment operating income and a $13.3 million increase in our Software segment operating income, partially offset by a $17.1 million increase in corporate expenses.
The year-to-date period-over-period $84.8 million increase in Scores segment operating income was attributable to a $92.2 million increase in segment revenue, partially offset by a $7.4 million increase in segment operating expenses. Segment operating income as a percentage of segment revenue for Scores increased to 89% from 88%.
The year-to-date period-over-period $13.3 million increase in Software segment operating income was attributable to a $47.7 million increase in segment revenue, partially offset by a $34.4 million increase in segment operating expenses. Segment operating income as a percentage of segment revenue for Software was 32%, consistent with the nine months ended June 30, 2023.



CAPITAL RESOURCES AND LIQUIDITY
Outlook
As of June 30, 2024, we had $156.0 million in cash and cash equivalents, which included $120.8 million held by our foreign subsidiaries. We believe our cash and cash equivalents balances, including those held by our foreign subsidiaries, as well as available borrowings from our $600 million revolving line of credit and anticipated cash flows from operating activities, will be sufficient to fund our working and other capital requirements for at least the next 12 months and thereafter for the foreseeable future, including the $15.0 million principal payments on the $300 Million Term Loan due over the next 12 months. Under our current financing arrangements, we have no other significant debt obligations maturing over the next 12 months. For jurisdictions outside the U.S. where cash may be repatriated in the future, the Company expects the net impact of any repatriations to be immaterial to the Company’s overall tax liability.
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In the normal course of business, we evaluate the merits of acquiring technology or businesses, or establishing strategic relationships with or investing in these businesses. We may elect to use available cash and cash equivalents to fund such activities in the future. In the event additional needs for cash arise, or if we refinance our existing debt, we may raise additional funds from a combination of sources, including the potential issuance of debt or equity securities. Additional financing might not be available on terms favorable to us, or at all. If adequate funds were not available or were not available on acceptable terms, our ability to take advantage of unanticipated opportunities or respond to competitive pressures could be limited.
Summary of Cash Flows 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Nine Months Ended June 30,
	
	Period-to-Period Change

	 
	2024
	
	2023
	
	

	 
	(In thousands)

	Cash provided by (used in):
	
	
	
	
	

	Operating activities
	$
	406,486 
	
	
	$
	304,866 
	
	
	$
	101,620 
	

	Investing activities
	(20,434)
	
	
	(12,974)
	
	
	(7,460)
	

	Financing activities
	(364,981)
	
	
	(271,236)
	
	
	(93,745)
	

	Effect of exchange rate changes on cash
	(1,806)
	
	
	9,164 
	
	
	(10,970)
	

	Increase in cash and cash equivalents
	$
	19,265 
	
	
	$
	29,820 
	
	
	(10,555)
	


Cash Flows from Operating Activities
Our primary method for funding operations and growth has been through cash flows generated from operating activities. Net cash provided by operating activities increased to $406.5 million during the nine months ended June 30, 2024 from $304.9 million during the nine months ended June 30, 2023. The $101.6 million increase was attributable to a $49.2 million increase in net income, a $33.4 million increase in non-cash items, and a $19.0 million increase due to the timing of receipts and payments in our ordinary course of business.
Cash Flows from Investing Activities
Net cash used in investing activities increased to $20.4 million for the nine months ended June 30, 2024 from $13.0 million for the nine months ended June 30, 2023. The $7.5 million increase was primarily attributable to an $11.3 million increase in capitalized internal-use software costs and a $4.0 million increase in purchases of property and equipment, partially offset by a $6.1 million decrease in cash transferred, net of proceeds, from a product line asset sale.
Cash Flows from Financing Activities
Net cash used in financing activities increased to $365.0 million for the nine months ended June 30, 2024 from $271.2 million for the nine months ended June 30, 2023. The $93.7 million increase was primarily attributable to a $213.0 million increase in repurchases of common stock and a $61.8 million increase in taxes paid related to net share settlement of equity awards, partially offset by a $183.0 million increase in proceeds, net of payments, from our revolving line of credit and term loans.
Repurchases of Common Stock
In January 2024, our Board of Directors approved a stock repurchase program (the “January 2024 program”), replacing our previously authorized October 2022 stock repurchase program, which was terminated prior to its expiration. The January 2024 program was open-ended and authorized repurchases of shares of our common stock from time to time up to an aggregate cost of $500.0 million in the open market or in negotiated transactions. As of June 30, 2024, we had $113.6 million remaining under the January 2024 program. We expended $255.5 million and $98.6 million during the quarters ended June 30, 2024 and 2023, respectively, and $506.8 million and $289.9 million during the nine months ended June 30, 2024 and 2023, respectively, under the January 2024 program and previously authorized stock repurchase programs, as applicable.
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In July 2024, our Board of Directors approved a new stock repurchase program, replacing the January 2024 program, which was terminated prior to its expiration and under which $29.6 million was remaining for repurchase at the time of termination. The new program is open-ended and authorizes repurchases of shares of our common stock from time to time up to an aggregate cost of $1.0 billion in the open market or in negotiated transactions. The new stock repurchase program became effective on July 29, 2024, and remains in effect until the total authorized amount is expended or until further action by our Board of Directors.
Revolving Line of Credit and Term Loans
We have a $600 million unsecured revolving line of credit and a $300 million unsecured term loan (the “$300 Million Term Loan”) with a syndicate of banks that mature on August 19, 2026. Borrowings under the revolving line of credit and the $300 Million Term Loan can be used for working capital and general corporate purposes and may also be used for the refinancing of existing debt, acquisitions, and the repurchase of our common stock. The $300 Million Term Loan requires principal payments in consecutive quarterly installments of $3.75 million on the last business day of each quarter. Interest rates on amounts borrowed under the revolving line of credit and the $300 Million Term Loan are based on (i) an adjusted base rate, which is the greatest of (a) the prime rate, (b) the Federal Funds rate plus 0.5%, and (c) one-month adjusted term Secured Overnight Financing Rate (“SOFR”) rate plus 1%, plus, in each case, an applicable margin, or (ii) an adjusted term SOFR rate plus an applicable margin (or, if such rate is no longer available, a successor benchmark rate determined in accordance with the terms of the credit agreement). Adjusted term SOFR is defined as term SOFR for the relevant interest period plus a SOFR adjustment of 0.10% per annum. The applicable margin for base rate borrowings and for SOFR borrowings is determined based on our consolidated leverage ratio. The applicable margin for base rate borrowings ranges from 0% to 0.75% per annum and for SOFR borrowings ranges from 1% to 1.75% per annum. In addition, we must pay certain credit facility fees. The revolving line of credit and the $300 Million Term Loan contain certain restrictive covenants including a maximum consolidated leverage ratio of 3.5 to 1.0, subject to a step up to 4.0 to 1.0 following certain permitted acquisitions and subject to certain conditions, and a minimum interest coverage ratio of 3.0 to 1.0. The credit agreement also contains other covenants typical of unsecured credit facilities.
On June 13, 2024, we amended our credit agreement to provide for the issuance of a new $450 million unsecured term loan (the “$450 Million Term Loan”) with a syndicate of banks, increasing the total capacity of the credit agreement to $1.35 billion. The $450 Million Term Loan is subject to the same interest rate provisions and covenants as the revolving line of credit and the $300 Million Term Loan, and matures on August 19, 2026. We have no obligation to make scheduled principal payments on the $450 Million Term Loan prior to the maturity date, but may prepay the $450 Million Term Loan, without premium or penalty, in whole or in part.
As of June 30, 2024, we had $118.0 million in borrowings outstanding under the revolving line of credit at a weighted-average interest rate of 6.688%, $262.5 million in outstanding balance of the $300 Million Term Loan at an interest rate of 6.688%, and $450.0 million in outstanding balance of the $450 Million Term Loan at an interest rate of 6.697%. We were in compliance with all financial covenants under the credit agreement as of June 30, 2024.
Senior Notes
On May 8, 2018, we issued $400 million of senior notes in a private offering to qualified institutional investors (the “2018 Senior Notes”). The 2018 Senior Notes require interest payments semi-annually at a rate of 5.25% per annum and will mature on May 15, 2026. On December 6, 2019, we issued $350 million of senior notes in a private offering to qualified institutional investors (the “2019 Senior Notes”). The 2019 Senior Notes require interest payments semi-annually at a rate of 4.00% per annum and will mature on June 15, 2028. On December 17, 2021, we issued $550 million of additional senior notes of the same class as the 2019 Senior Notes in a private offering to qualified institutional investors (the “2021 Senior Notes,” and collectively with the 2018 Senior Notes and the 2019 Senior Notes, the “Senior Notes”). The 2021 Senior Notes require interest payments semi-annually at a rate of 4.00% per annum and will mature on June 15, 2028, the same date as the 2019 Senior Notes. The indentures for the Senior Notes contain certain covenants typical of unsecured obligations. As of June 30, 2024, the carrying value of the Senior Notes was $1.3 billion and we were in compliance with all financial covenants under these obligations.
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CRITICAL ACCOUNTING POLICIES AND ESTIMATES
We prepare our condensed consolidated financial statements in conformity with U.S. GAAP. These accounting principles require management to make certain judgments and assumptions that affect the reported amounts of assets and liabilities and the disclosure of contingent assets and liabilities as of the date of the condensed consolidated financial statements, and the reported amounts of revenues and expenses during the reporting period. We periodically evaluate our estimates including those relating to revenue recognition, goodwill resulting from business combinations and other long-lived assets — impairment assessment, share-based compensation, income taxes, and contingencies and litigation. We base our estimates on historical experience and various other assumptions that we believe to be reasonable based on the specific circumstances, the results of which form the basis for making judgments about the carrying value of certain assets and liabilities that are not readily apparent from other sources. Actual results may differ from these estimates and such differences could be material to our financial condition and results of operations. Critical accounting estimates are those that involve a significant level of estimation uncertainty and have had or are reasonably likely to have a material impact on our financial condition and results of operations.
You should carefully consider the critical accounting estimates disclosed in Part II, Item 7 “Management’s Discussion and Analysis of Financial Condition and Results of Operations” of our Annual Report on Form 10-K for the fiscal year ended September 30, 2023 (“Annual Report on Form 10-K”). There have been no significant changes from the critical accounting estimates disclosed in our Annual Report on Form 10-K. 
New Accounting Pronouncements
For information about recent accounting pronouncements recently adopted and not yet adopted and the impact on our consolidated financial statements, refer to Part I, Item 1, “Unaudited Financial Statements,” Note 1, “Nature of Business” in our accompanying Notes to Condensed Consolidated Financial Statements.



Item 3. Quantitative and Qualitative Disclosures about Market Risk
Market Risk Disclosures
We are exposed to market risk related to changes in interest rates and foreign exchange rates. We do not use derivative financial instruments for speculative or trading purposes.
Interest Rate
We maintain an investment portfolio consisting of bank deposits and money market funds. The funds provide daily liquidity and may be subject to interest rate risk and fall in value if market interest rates increase. We do not expect our operating results or cash flows to be affected to any significant degree by a sudden change in market interest rates. The following table presents the principal amounts and related weighted-average yields for our investments with interest rate risk at June 30, 2024 and September 30, 2023: 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	June 30, 2024
	
	September 30, 2023

	
	Cost
Basis
	
	Carrying
Amount
	
	Average
Yield
	
	Cost
Basis
	
	Carrying
Amount
	
	Average
Yield

	 
	(Dollars in thousands)

	Cash and cash equivalents
	$
	156,043 
	
	
	$
	156,043 
	
	
	3.18 
	%
	
	$
	136,778 
	
	
	$
	136,778 
	
	
	3.05 
	%
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On May 8, 2018, we issued $400 million of senior notes in a private placement to qualified institutional investors (the “2018 Senior Notes”). On December 6, 2019, we issued $350 million of senior notes in a private offering to qualified institutional investors (the “2019 Senior Notes”). On December 17, 2021, we issued $550 million of additional senior notes of the same class as the 2019 Senior Notes in a private placement to qualified institutional investors (the “2021 Senior Notes” and collectively with the 2018 Senior Notes and 2019 Senior Notes, the “Senior Notes”). The fair value of the Senior Notes may increase or decrease due to various factors, including fluctuations in market interest rates and fluctuations in general economic conditions. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations – Capital Resources and Liquidity” for additional information on the Senior Notes. The following table presents the face values and fair values for the Senior Notes at June 30, 2024 and September 30, 2023:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	June 30, 2024
	
	September 30, 2023

	 
	Face Value
	
	Fair Value
	
	Face Value
	
	Fair Value

	 
	(In thousands)

	The 2018 Senior Notes
	$
	400,000 
	
	
	$
	394,000 
	
	
	$
	400,000 
	
	
	$
	386,000 
	

	The 2019 Senior Notes and the 2021 Senior Notes
	900,000 
	
	
	835,875 
	
	
	900,000 
	
	
	803,250 
	

	       Total 
	$
	1,300,000 
	
	
	$
	1,229,875 
	
	
	$
	1,300,000 
	
	
	$
	1,189,250 
	


We have interest rate risk with respect to our unsecured revolving line of credit and term loans. Interest rates on amounts borrowed under the revolving line of credit and term loans are based on (i) an adjusted base rate, which is the greatest of (a) the prime rate, (b) the Federal Funds rate plus 0.5%, and (c) one-month adjusted term SOFR rate plus 1%, plus, in each case, an applicable margin, or (ii) an adjusted term SOFR rate plus an applicable margin (or, if such rate is no longer available, a successor benchmark rate determined in accordance with the terms of the credit agreement). Adjusted term SOFR is defined as term SOFR for the relevant interest period plus a SOFR adjustment of 0.10% per annum. The applicable margin for base rate borrowings and for SOFR borrowings is determined based on our consolidated leverage ratio. The applicable margin for base rate borrowings ranges from 0% to 0.75% per annum and for SOFR borrowings ranges from 1% to 1.75% per annum. A change in interest rates on this variable rate debt impacts the interest incurred and cash flows, but does not impact the fair value of the instrument. As of June 30, 2024, we had $118.0 million in borrowings outstanding under the revolving line of credit at a weighted-average interest rate of 6.688%, $262.5 million in outstanding balance of the $300 Million Term Loan at an interest rate of 6.688%, and $450.0 million in outstanding balance of the $450 Million Term Loan at an interest rate of 6.697%.
Foreign Currency Forward Contracts
We maintain a program to manage our foreign exchange rate risk on existing foreign-currency-denominated receivable and cash balances by entering into forward contracts to sell or buy foreign currencies. At period end, foreign-currency-denominated receivable and cash balances held by our various reporting entities are remeasured into their respective functional currencies at current market rates. The change in value from this remeasurement is then reported as a foreign exchange gain or loss for that period in our accompanying condensed consolidated statements of income and comprehensive income and the resulting gain or loss on the forward contract mitigates the foreign exchange rate risk of the associated assets. All of our foreign currency forward contracts have maturity periods of less than three months. Such derivative financial instruments are subject to market risk.
The following tables summarize our outstanding foreign currency forward contracts, by currency, at June 30, 2024 and September 30, 2023:
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	June 30, 2024

	 
	Contract Amount
	
	Fair Value

	 
	Foreign
Currency
	
	USD
	
	USD

	 
	(In thousands)

	Sell foreign currency:
	
	
	
	
	
	

	
	
	
	
	
	
	

	Euro (EUR)
	EUR 
	7,900 
	
	
	$
	8,447 
	
	
	$
	— 
	

	Buy foreign currency:
	
	
	
	
	
	

	British pound (GBP)
	GBP 
	8,764 
	
	
	$
	11,100 
	
	
	$
	— 
	

	Singapore dollar (SGD)
	SGD
	5,688 
	
	
	$
	4,200 
	
	
	$
	— 
	

	
	
	
	
	
	
	

	 
	September 30, 2023

	 
	Contract Amount
	
	Fair Value

	 
	Foreign
Currency
	
	USD
	
	USD

	 
	(In thousands)

	Sell foreign currency:
	
	
	
	
	
	

	
	
	
	
	
	
	

	Euro (EUR)
	EUR 
	12,900 
	
	
	$
	13,621 
	
	
	$
	— 
	

	Buy foreign currency:
	
	
	
	
	
	

	British pound (GBP)
	GBP 
	10,700 
	
	
	$
	13,100 
	
	
	$
	— 
	

	Singapore dollar (SGD)
	SGD
	8,569 
	
	
	$
	6,300 
	
	
	$
	— 
	


The foreign currency forward contracts were entered into on June 30, 2024 and September 30, 2023; therefore, their fair value was $0 on each of these dates.



Item 4. Controls and Procedures
Evaluation of Disclosure Controls and Procedures
An evaluation was carried out under the supervision and with the participation of FICO’s management, including the Chief Executive Officer (“CEO”) and Chief Financial Officer (“CFO”), of the effectiveness of the design and operation of FICO’s disclosure controls and procedures (as defined in Rules 13a-15(e) or 15d-15(e) under the Securities Exchange Act of 1934, as amended (the “Exchange Act”)) as of the end of the period covered by this quarterly report. Based on that evaluation, the CEO and CFO have concluded that FICO’s disclosure controls and procedures were effective as of June 30, 2024 to ensure that information required to be disclosed by FICO in reports that it files or submits under the Exchange Act is recorded, processed, summarized and reported within the time periods specified in SEC rules and forms. In addition, the disclosure controls and procedures are designed to ensure that information required to be disclosed is accumulated and communicated to management, including the CEO and CFO, allowing timely decisions regarding required disclosure.
Changes in Internal Control over Financial Reporting
No change in FICO’s internal control over financial reporting was identified in connection with the evaluation required by Rules 13a-15 or 15d-15 of the Exchange Act that occurred during the period covered by this quarterly report and that has materially affected, or is reasonably likely to materially affect, our internal control over financial reporting.
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PART II – OTHER INFORMATION



Item 1. Legal Proceedings
Not applicable.



Item 1A. Risk Factors
In addition to the other information set forth in this Quarterly Report, you should carefully consider the factors discussed in Part I, Item 1A “Risk Factors” in our Annual Report on Form 10-K for our fiscal year ended September 30, 2023 (our “Annual Report on Form 10-K”). The risks discussed in our Annual Report on Form 10-K could materially affect our business, financial condition and future results. The risks described in our Annual Report on Form 10-K are not the only risks facing us. Additional risks and uncertainties not currently known to us or that we currently deem to be insignificant also may materially and adversely affect our business, financial condition or operating results in the future. There have been no material changes from the risk factors disclosed in our Annual Report on Form 10-K.



Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
Issuer Purchases of Equity Securities 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Period
	Total
Number of
Shares
Purchased (1)
	
	Average
Price Paid
per Share
	
	Total Number of
Shares Purchased
as Part of Publicly
Announced Plans
or Programs (2)
	
	Maximum Dollar
Value of Shares
that May Yet Be
Purchased Under
the Plans or
Programs (2)

	April 1, 2024 through April 30, 2024
	61,952 
	
	
	$
	1,200.53 
	
	
	60,882 
	
	
	$
	293,538,378 
	

	May 1, 2024 through May 31, 2024
	102,274 
	
	
	$
	1,311.45 
	
	
	100,671 
	
	
	$
	161,561,667 
	

	June 1, 2024 through June 30, 2024
	34,230 
	
	
	$
	1,403.31 
	
	
	34,181 
	
	
	$
	113,592,727 
	

	
	198,456 
	
	
	$
	1,292.67 
	
	
	195,734 
	
	
	$
	113,592,727 
	


	
	
	

	


(1)Includes 2,722 shares delivered in satisfaction of the tax withholding obligations resulting from the vesting of restricted stock units held by employees during the quarter ended June 30, 2024.
(2)In January 2024, our Board of Directors approved a stock repurchase program replacing our previously authorized October 2022 program, which was terminated prior to its expiration. The January 2024 program was open-ended and authorized repurchases of shares of our common stock from time to time up to an aggregate cost of $500.0 million in the open market or in negotiated transactions. In July 2024, our Board of Directors approved a new stock repurchase program, replacing the January 2024 stock repurchase program, which was terminated prior to its expiration. The new program is open-ended and authorizes repurchases of shares of our common stock from time to time up to an aggregate cost of $1.0 billion in the open market or in negotiated transactions. The new stock repurchase program became effective on July 29, 2024, and remains in effect until the total authorized amount is expended or until further action by our Board of Directors.



Item 3. Defaults Upon Senior Securities
Not applicable.



Item 4. Mine Safety Disclosures
Not applicable.



Item 5. Other Information
Trading Arrangements
On June 4, 2024, James Wehmann, our Executive Vice President, Scores, entered into a pre-arranged trading plan that is intended to satisfy the affirmative defense of Rule 10b5-1(c) of the Securities Exchange Act of 1934, as amended. This plan provides for the sale of up to 10,000 shares of our common stock in the aggregate, and terminates on the earlier of the close of market on May 30, 2025 or the date all shares are sold thereunder.



33

Table of Contents
Item 6. Exhibits 
	
	
	
	
	
	
	
	
	

	
	
	

	Exhibit
Number
	
	Description

	3.1
	
	Composite Restated Certificate of Incorporation of Fair Isaac Corporation. (Incorporated by reference to Exhibit 3.2 to the Company’s Form 10-Q for the quarter ended December 31, 2009).

	
	
	

	3.2
	
	By-laws of Fair Isaac Corporation. (Incorporated by reference to Exhibit 3.1 to the Company’s Form 10-Q for the quarter ended December 31, 2009).

	
	
	

	10.1
	
	Third Amendment to Second Amended and Restated Credit Agreement among the Company, the several banks and other financial institutions from time to time parties thereto, and Wells Fargo Bank, National Association, as administrative agent, dated as of June 13, 2024 (Incorporated by reference to Exhibit 10.1 to the Company’s Form 8-K filed on June 14, 2024). 

	
	
	

	31.1 *
	
	Rule 13a-14(a)/15d-14(a) Certifications of CEO.

	
	
	

	31.2 *
	
	Rule 13a-14(a)/15d-14(a) Certifications of CFO.

	
	
	

	32.1 *
	
	Section 1350 Certification of CEO.

	
	
	

	32.2 *
	
	Section 1350 Certification of CFO.

	
	
	

	101.INS *
	
	Inline XBRL Instance Document.

	
	
	

	101.SCH *
	
	Inline XBRL Taxonomy Extension Schema Document.

	
	
	

	101.CAL *
	
	Inline XBRL Taxonomy Extension Calculation Linkbase Document.

	
	
	

	101.DEF *
	
	Inline XBRL Taxonomy Extension Definition Linkbase Document.

	
	
	

	101.LAB *
	
	Inline XBRL Taxonomy Extension Label Linkbase Document.

	
	
	

	101.PRE *
	
	Inline XBRL Taxonomy Extension Presentation Linkbase Document.

	
	
	

	104 *
	
	Cover Page Interactive Data File (formatted as inline XBRL and contained in Exhibit 101).


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	


	
	
	
	
	
	

	*
	Filed herewith.
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SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, the Registrant has duly caused this report to be signed on its behalf by the undersigned, thereunto duly authorized.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	

	
	
	FAIR ISAAC CORPORATION

	
	
	
	

	DATE:
	July 31, 2024
	
	

	
	
	
	

	
	
	By
	/s/ STEVEN P. WEBER

	
	
	
	Steven P. Weber

	
	
	
	Executive Vice President and Chief Financial Officer

	
	
	
	(for Registrant as duly authorized officer and

	
	
	
	as Principal Financial Officer)

	
	
	
	

	DATE:
	July 31, 2024
	
	

	
	
	
	

	
	
	By
	/s/ MICHAEL S. LEONARD

	
	
	
	Michael S. Leonard

	
	
	
	Vice President and Chief Accounting Officer
(Principal Accounting Officer)







EXHIBIT 31.135


CERTIFICATIONS
I, William J. Lansing, certify that:
 
1.I have reviewed this quarterly report on Form 10-Q of Fair Isaac Corporation;

2.Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3.Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a)designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b)designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

c)evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d)disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5.The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a)all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b)any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting.

Date: July 31, 2024 
	
	
	
	
	
	

	/s/ WILLIAM J. LANSING
	

	William J. Lansing
	

	Chief Executive Officer
	





EXHIBIT 31.2


CERTIFICATIONS

I, Steven P. Weber, certify that:

1.I have reviewed this quarterly report on Form 10-Q of Fair Isaac Corporation;

2.Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3.Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a)designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b)designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

c)evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d)disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5.The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a)all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b)any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting.

Date: July 31, 2024 
	
	
	
	
	
	

	/s/ STEVEN P. WEBER
	

	Steven P. Weber
	

	Executive Vice President and Chief Financial Officer
	





EXHIBIT 32.1



CERTIFICATION UNDER SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, the undersigned certifies that this periodic report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934 and that information contained in this periodic report fairly presents, in all material respects, the financial condition and results of operations of Fair Isaac Corporation.
 
	
	
	
	
	
	
	
	
	

	Date:
	July 31, 2024
	/s/ WILLIAM J. LANSING

	
	
	William J. Lansing

	
	
	Chief Executive Officer





EXHIBIT 32.2



CERTIFICATION UNDER SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, the undersigned certifies that this periodic report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934 and that information contained in this periodic report fairly presents, in all material respects, the financial condition and results of operations of Fair Isaac Corporation.
 
	
	
	
	
	
	
	
	
	

	Date:
	July 31, 2024
	/s/ STEVEN P. WEBER

	
	
	Steven P. Weber

	
	
	Executive Vice President and Chief Financial Officer





